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Abstract

Objective: of this study was to develop a discharge planning model for pediatric patients with pneu-
monia using family or caregiver participation.

Methods: this research and development study Participants were 338 family or caregivers of pediatric
patients with pneumonia admitted in Khon Kaen hospital from 1st October 2015 to 30th September 2016, and
15 registered nurses. The data were collected from medical records and interviews. The development process
consisted of 3 phases; 1) exploring situation, analyzing problems and needs of model development for discharge
planning of pediatric patients with pneumonia, 2) developing a discharge planning model and implementing,
and 3) evaluating results. Descriptive statistics were applied to analyze qualitative data: frequency, percentage
and content analysis was used to analyze qualitative data.

Results: Results of the model development: 1) the situation analysis demonstrated incorrect care
behaviors of caregivers, with readmission rate at 7.5 percent in 1995; 2) the developed discharge planning
model consisted of 3 parts: 2.1) a new flowchart of discharge planning for pediatric patients with pneumonia,
2.2) a teaching and training program for caregivers, and 2.3) nursing standard for pediatric patient with pneumo-
nia. Results of the model implementation revealed that readmission rate was decreased from 7.5 in 2015 to
7.1 percentage in 2016. Percentages of caregivers passing the knowledge testing criteria was 82, percentage of
caregivers skills was 90, nurse satisfaction rate at high level was 86.7 percent, and caregivers satisfaction rate at
high level was 93.3 percent. In conclusion, the developed discharge planning model using family and caregiver
participation could optimize effectiveness in discharge planning. Therefore, this model can be used as a guide-
line for pediatric patients with pneumonia in other places.

Keywords: discharge planning, pediatric patients with pneumonia, family or caregivers participation
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