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Abstract

This study was purposed to explore the demographic data, customer
behaviors and marketing mix attitudes of people who have intention to purchase
the residential condominiums along water transportation routes and also the
marketing strategies of condominium developers. Then, the gap of the strategies
between marketing strategies and customer behaviors and their attitudes were
analyzed to be representative purposes for developing the property along water
transportation routes. There were two tools for collecting data: interviewing of 5
developers which over 5 years in property experience and 350 questionnaire
surveys from Klong Saen Saeb route’s passengers and bought residential
condominiums below 2,000K.

The results showed the targeted prospects are 25-35 years-old female who
graduate Bachelor’s Degree, have family incomes of lower than 40,000 THB/month
and 2-3 persons family. Most of them are interested in 30-35 sgm. room size with 1
bedroom, 1 bathroom, and 1 living room. The factors affecting their purchasing
decisions are the securities, parking area, quantity of building materials, sample
room, low down payment, discounts and complimentary gifts. In addition, they
require the developers to enhance good surrounding to the project. These findings
are accordance with the results from the interviews of developers. Finally, The
proposed of marketing strategies consist of : (1) ¢ood environment, safety and
convenience to water transportation, (2) monthly payment rate close to the rental
rate of apartments, (3) knowledge training for sale officers to be able to answer
about nearby environment, and (4) discounts or promotions for stimulate
customer’s interests.

Keywords: Marketing strategies, Condominiums, Water Transportation Routes
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