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Foreign Tourists Demographic Characteristics and Service Marketing
Factors for Behavior of Accommodation in
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Abstract

The purpose of research was to study the foreign tourists demographic
characteristics and service marketing factors for behavior of accommodation in
PhraNakhon Si Ayutthaya province. The sample groups for this research were 400
foreign tourists who had traveled to PhraNakhon Si Ayutthaya province. Statistics
used in data analysis included frequency, percentage, mean, standard deviation,
T+test, One-Way ANOVA, Multiple Regression Analysis at 0.05 statistically significant
level.

The results showed that most of the foreign tourists were female, age
between 26-35 years, live in Europe, college student, monthly income less than
2500 USD, not married, and c¢raduated Master Degree. The foreign tourists
considered service marketing factors for behavior of accommodation as highly level,
followed by the aspects of process, people and price respectively. The moderate
level followed by the aspects of place, physical evidence, product and promotion
respectively. The foreign tourists who had different genders, age, nationality,
occupations, marital statuses considered choice decision of monthly income and
accommodation differently at statistically significant level but the different
education level was not different considered behavior of accommodation. All of the
service marketing factors composed of product, price, promote, place, people,
physical evidence and process were influencing tourism behavior to behavior of

accommodation in PhraNakhon Si Ayutthaya province.

Keywords : Service Marketing, Behavior of Accommodation
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