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Abstract

The purpose of this research were (1) to study basic system of information network in
tourist attraction in Nakhon Phanom, (2) to study the readiness in using information equipment
of the officials who worked in tourist attraction in Nakhon Phanom, and (3) to study the
readiness in using information equipment of the people who lived near the tourist attraction in

Nakhon Phanom. This was a survey research. The research instrument was questionnaire.
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The statistics were Mean, Standard Deviation, and Percentage. The result of the research found
that the basic knowledge and capability in using computers of the officials and the people in
Nakhon Phanom Province was in medium level. The readiness in using internet through mobile
phones or tablets in searching for information was in high level, but still lacked of knowledge
instruction. Most problems were not having internet signal; thus, they could not learn how to
use new technologies, and having high expense in using various kinds of technologies.
Therefore, they should study about the service area of using internet in order to make a model
or map showing the service points of using internet for tourist in those tourist attractions, and
also study about the development and the skills in using information technology in various

types of the people in tourist attractions for the readiness of the coming ASEAN community.

Keywords: Use of Information Technology; Border Tourism
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