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Abstract

The purposes of this study were: 1) to investicate a degree of satisfaction from
receiving service given by the Office of Nakhon Phanom Educational Service Area 1, 2) to
compare satisfaction from receiving service given by the Office of Nakhon Phanom Educational
Service Area 1 based on the opinion of school administrators and teachers, 3) to compare
satisfaction from receiving service given by the Office of Nakhon Phanom Educational Service
Area 1 based on the opinion of school administrators and teachers who worked in a different
type of school, 4) to find an appropriate way to upgrading satisfaction from receiving service
given by the Office of Nakhon Phanom Educational Service Area 1. The population of this
study consisted of 382 school administrators and 3, 698 teachers, totaling 4,080. A sample
comprised 128 school administrators and 256 teachers, totaling 384, who were randomly
selected by multi-stage sampling. A 5-rating scale questionnaire constructed by this author was
used as tool for collecting data, whose reliability value was 0.89 and its discrimination power
values ranged from 0.37 to 0.79. Statistics used were percentage, mean, standard deviation, t-
test of independent samples and one-way ANOVA.

Results of this study were as follows:

1. Satisfaction as a whole and each aspect from receiving service given by the
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Office of Nakhon Phanom Educational Service Area 1 based on the opinion of school
administrators and teachers under the Office’s supervision was at the medium level.

2. Satisfaction as a whole from receiving service given by the Office of Nakhon
Phanom Educational Service Area 1 based on the opinion of school administrators and teachers
under the Office’s supervision was found significantly different at the .01 level. School
administrators had more satisfaction than teachers. As each aspect was considered, there was
found a significant difference at the .05 level in the aspect of supervision, following-up, and
educational management evaluation. Teachers had more satisfaction than school
administrators did. A significant difference was found at the .01 level in the aspects of directing,
and personnel management. Administrators had more satisfaction, whereas no difference was
found in other aspects.

3. Satisfaction as a whole from receiving service given by the Office of Nakhon
Phanom Educational Service Area 1 based on the opinion of school administrators and teachers
under the Office’s supervision, who worked in a different type of school was found significantly
different at the .01 level. As each aspect was considered, there was found a significant
difference at the .01 level in the aspects of directing, personnel management and promoting
educational management. School administrators were found that they had more satisfaction
than teachers. Other aspects were found not different.

4. This study proposes a way to upgrading satisfaction from receiving service
given by the Office of Nakhon Phanom Educational Service Area 1 in 3 aspects like: directing,

personnel management, and policy and plan.
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