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Abstract

The objectives of this research were to develop a software program for veterinary clinic management,
and to establish the guidelines for effective application in managing the service process in a veterinary clinic. The
research methodology involved needs investigation, system component analysis, system design, and system
development of veterinary clinic management. The results revealed that the developed software program for
database management in veterinary clinic could record information in terms of history of sick animals, owners,
and drug treatments. Moreover, the developed software program provided immediate diagnostic information of
animals, a more convenient approach for data collection, and fast data searching. The database could also be
utilized for future medical planning of veterinary clinic, for example the incident analysis of the disease occurring
in each month within the 1-year period.
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