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Abstract

The purposes of this research were to develop and validate a program for questionnaire
analysis by writing a command of the visual basic for application (VBA) in Microsoft Excel. The
developed program can handle three types of answer (one answer, many answers and scale answer).
By using class inherit property, this program is more flexible to create the input form (quite similar to
the original questionnaire) that means it's easy and convenient to input raw data. The efficiency of the
program was considered in two aspects, namely, time reduction and results validation by testing with
questionnaires from two projects. For time reduction aspect, the comparison between the elapse times
of questionnaire analysis by hand and developed program were conducted. The results shown that this
program can reduce the elapse time around 0.47 seconds for each question (23.2% compare with hand
calculation). In the validation aspect, the questionnaires were recalculated by SPSS software, the
findings show that the results of the developed program were corresponding with SPSS results. In the

other word this program can be used instead of SPSS software.

Keywords : Questionnaire, Time reduction, VBA
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