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Sweet corn grower — supplier relationship and collaboration
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Abstract

The objectives of this research were to study relationship and collaboration performance
indicators and benchmarking for sweet corn production supply chain. The relationship between farmer
and their suppliers through creating the information sharing and planning collaboration, the resource
and benefit allocation, and the trust and commitment. The in—-depth interview and questionnaire were
applied for data collection; in addition, all indicators were used for data collection. Process

benchmarking of the two sampled groups of farmers consisted of a group engaging through the
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Agricultural Extension System (AES) and the other was through the Brokers System (BKS). This
research found that the AES farmer group had better relationship than the BKS farmer group in terms
of information sharing and planning collaboration as well as the trust and commitment. However, the

level of resource and benefit allocation was lower.

Keywords : Supply chain, Relationship, Collaboration Performance, Stakeholder
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