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A Development of Internship Management System

by using Information and Communications Technology
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Abstract

This research presents the internship management system development by using information
and communications technology. The objectives of this research were 1) to study the state, problems
and needs of internship management 2) to synthesize internship management system components 3)
to develop internship management system by using information and communications technology and
4) to tryout and evaluate system.

There are four research steps, including step 1: the researchers identified problems and
found out the needs of internship management to develop the system by using the focus group, step
2: the developed system was synthesized by the expert groups who worked in information and
communications technology and curriculum development fields with questionnaires, step 3: the
system development life cycle were applied to develop the system and its efficiencies were evaluated
performance by the experts, and step 4: after the developed system passed primarily tested and
evaluated, then it was trying out to the sample groups by questionnaire . The sample groups included
students, Lecturers and mentors.

The results of this research were: firstly, the problem was about the internship management
so the information and communication technology should be used. Secondly, the experts considered
that the system was good. Then, the system efficiency was in high level and finally the satisfaction of

sample groups towards the system was in high level.

Key words: Internship, Internship management system, Information and communication technology
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