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Abstract
The purpose of this study was to examine the relationship between management and effectiveness

of internal quality assurance within the schools offering Key stage 1-3 under the Offices of Educational
Service in the Nakhon Phanom area, to compare the opinion of administrators, teachers, teachers who were
responsible for educational quality assurance, and committee members of basic education institutions
according to their status and school size, and to find a way to develop management of internal quality
assurance. A sample of 310 people randomly selected by multi-stage sampling comprised 64 administrators,
118 teachers, 64 teachers who were responsible for educational quality assurance, and 64 committee members
of basic education institutions.The instrument used to collect data was a rating-scale questionnaire constructed
by this researcher, whose first part consisted of questions on internal quality assurance which had
discrimination power values between .45 and .83, and whose second part consisted of questions on
effectiveness of internal quality assurance which had discrimination power values between .36 and .82 and
the reliability coefficient of .99. Statistics used to analyze the data were percentage, standard deviation, t-test,
F-test, and Pearson’s product moment correlation coefficients.

The findings revealed the following:

1. Overall management of internal quality assurance within the schools offering Key stage1-3
under the Offices of Educational Service in the Nakhon Phanom area was at the moderate level.

2. Overall effectiveness of internal quality assurance within the schools offering Key stage 1-3

under the Offices of Educational Service in the Nakhon Phanom area was at the moderate level.
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3. Overall management of internal quality assurance within the schools offering Key stage 1-3
under the Offices of Educational Service in the Nakhon Phanom area according to the opinion of
administrators, teachers, teachers who were responsible for educational quality assurance, and committee
members of basic education institutions did not show a difference.

4. Overall management of internal quality assurance within the schools offering Key stage 1-3
under the Offices of Educational Service in the Nakhon Phanom area according to the opinion of
administrators, teachers, teachers who were responsible for educational quality assurance, and committee
members of basic education institutions whose schools they worked in had a different size did not show a
difference.

5. Overall effectiveness of internal quality assurance within the schools offering Key stage 1-3
under the Offices of Educational Service in the Nakhon Phanon area according to the opinion of
administrators, teachers, teachers who were responsible for educational quality assurance, and committee
members of basic education institutions did not show a difference.

6. Opverall effectiveness of internal quality assurance within the schools offering Key stage 1-3
under the Offices of Educational Service in the Nakhon Phanom area according to the opinion of
administrators, teachers, teachers who were responsible for educational quality assurance,and committee
members of basic education institutions whose schools they worked in had a different size did not reveal a
difference.

7. Management and effectiveness of internal quality assurance in the schools offering Key
stage 1-3 under the Offices of Educational Service in the Nakhon Phanom area had a positive relationship to
each other at the .01 level of significance.

8. A way to develop management of internal quality assurance in the schools offering Key
stage1-3 under the Offices of Educational Service in the Nakhon Phanom area as suggested in the study
consists of management of the administrative and informative system, educational standard development,
development planning for educational quality, management based on the educational quality development
plan, and a report of education on a yearly basis. All have been already proposed for the development.
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