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Abstract

The objectives of the study were: 1) to develop the factors, indicators, and criteria for
quality rating at the Rajamangala University of Technology (RMUT) cluster, and
2) to develop a system for quality rating at the university. The study was conducted
in two phases. Phase 1 aimed to develop the factors, indicators and criteria
by setting up the sample size. The sample selected was 144 participants from
the board of the nine RMUT clusters. An objective congruence index form and
questionnaires were used to collect the data. Phase 2 was to develop a system for
implementing quality rating at the wuniversity. The researcher has developed
a draft manual for quality rating at the university. Subsequently, the draft
manual was submitted to six experts to verify the content and recommend changes.
The pilot study was conducted at four Rajamangala Universities of Technology
at Rattanakosin, Suvarnabhumi, Tawan-Ok, and Krung Thep. The statistical analysis
methods used to analyze the data were index of item objective congruence (I0C),
mean score and standard deviation.

The findings were: 1) Eleven factors and 35 indicators were developed for
quality rating. The indicator with the highest mean score was the employed/
self-employed graduate within one year of graduation. On the other hand, the lowest
mean score was for alumni requiring financial support. 2) The results of the study
at the four RMUT showed a good level of performance in Information Communication

Technology (ICT). The recommendations from the pilot study have been used
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to raise awareness of the development required at Rajamangala University of Technology.
Implementation of the findings will be useful for conveying, examining, and
monitoring quality at each RMUT university and the RMUT cluster as a whole,
before external assessment occurs. This will help to develop the university’s sense of

identity.
Keywords: The pilot study; the quality rating
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