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Abstract

Application of data mining concept for analysis of library service database and
statistical method was implemented for studying the borrowing behavior of users.
Executing datasets were from record of borrowing items in January to December
2012, 12,980 records in total. By operating the Weka software with data mining
techniques regarding association and clustering algorithm, a total of 14 rules
with confidence value ranging from 0.001 % to 2200 % and 3 Cclustering
groups of borrowing users were thus founded. The evaluation result of satisfaction
of the executives and staffs on the new knowledge gained from research was at

a high level with an average of 4.25 out of 5.
Keywords : Data mining; Association; Confidence; Support; Clustering
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