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Abstract

Currently hotel business performance is highly competitive with a variety of strategies and
techniques based on competition environments. Building competitive advantages with
organizational learning and organizational support cause; employees to generate new idea to
improve and change organization. The utilization of technology to assist making accounts more
efficiently which can be used in business decision-making. Thus the researcher conducted a study
of the effects of organizational learning and organizational support on accounting information
system efficiency  by using  a questionnaire as an instrument for collecting data from business
accountants in Thailand. The following were found : 1) Organizational learning in the aspects of
learning orientation and memory orientation had positive relationships and effects on accounting
information system efficiency in the aspect of accuracy and completeness. 2) Organizational
support in the aspect of facilitation and motivation had positive relationships and effects on
accounting information system efficiency in the aspects of accuracy, completeness, timeliness,
and understandability. In conclusion, organizational learning and organizational support had
positive relationships and effects on accounting information system efficiency of the hotel business
in Thailand. Therefore, hotel business administrators should give the importance to administration
of organizational learning and organizational support in order to obtain the efficient and effective
accounting information system for the organization and administration of other tasks in the future.

Keywords : organizational learning, organizational support, efficient accounting information
            systems, hotel businesses.
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®”‡ªìπ∑’Ë®–µâÕßª√—∫µ—«„Àâ‡¢â“°—∫ ∂“π°“√≥å„À¡àÊ

∑’Ë‡°‘¥¢÷Èπ ‚¥¬®–µâÕß¡’°“√‡√’¬π√ŸâÕß§å°√∑—Èß¿“¬„π·≈–

¿“¬πÕ°Õ¬Ÿàµ≈Õ¥‡«≈“ ‡æ√“–À“°„πÕß§å°√‡°‘¥°“√

‡√’¬π√Ÿâ  Õß§å°√‡À≈à“π—Èπ®–¡’°“√æ—≤π“·≈–‡°‘¥

ª√– ‘∑∏‘¿“æ Ÿß ÿ¥„π°“√∑”ß“π ´÷Ëß°“√‡√’¬π√Ÿâ¢Õß
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‡æ◊ËÕ„Àâ∫√√≈ÿ«—µ∂ÿª√– ß§å°“√ π—∫ πÿπ¢ÕßÕß§å°√

‡ªìπµ—«‡°◊ÈÕÀπÿπ ‘Ëßµà“ßÊ  ∑’Ë∑”„ÀâÕß§å°√∫√√≈ÿµ“¡∑’Ë
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´÷Ëß®–· ¥ßÕÕ°∑—Èß„π¥â“πæƒµ‘°√√¡·≈–®‘µ„®æ√âÕ¡∑’Ë

®–‡ ’¬ ≈–‡«≈“Õÿ∑‘»°“¬„®¢Õßµπ‡Õß‡æ◊ËÕß“π·≈–

Àπà«¬ß“π∑’Ëµπ√—∫º‘¥™Õ∫Õ¬Ÿà ‚¥¬‰¡à¡’„§√∫’∫∫—ß§—∫ ·≈–

®–∑”„Àâæπ—°ß“π‡°‘¥§«“¡√Ÿâ ÷°‡ªìπ‡®â“¢Õß √Ÿâ ÷°‡ªìπ

Õ—πÀπ÷ËßÕ—π‡¥’¬«°—∫Õß§å°√¬÷¥¡—Ëπ∑’Ë®–Õ¬Ÿà°—∫Õß§å°√

‡æ◊ËÕ∑”ß“π·≈–æ¬“¬“¡∑”∑ÿ° ‘Ëß∑ÿ°Õ¬à“ß‡æ◊ËÕ„Àâ

∫√√≈ÿ«—µ∂ÿª√– ß§å¢ÕßÕß§å°√  (Meyer and Allen.  1991

: 61-89) ¥—ßπ—ÈπÕß§å°√„¥ “¡“√∂®—¥À“∑√—æ¬“°√

∑’Ë‡À¡“– ¡ À√◊Õ„Àâ§«“¡™à«¬‡À≈◊Õ ·π–π” ·≈–™à«¬

·°âªí≠À“‡¡◊ËÕæπ—°ß“π¢Õ√âÕß  ‘Ëßπ’È°Á‡ªìπ«‘∏’°“√Àπ÷Ëß

„π‡√◊ËÕß°“√ π—∫ πÿπ¢ÕßÕß§å°√

‚√ß·√¡‡ªìπ∏ÿ√°‘®Àπ÷Ëß„πÕÿµ “À°√√¡∑àÕß‡∑’Ë¬«

∑’Ë √â“ß√“¬‰¥â‡¢â“ Ÿàª√–‡∑»‰¥â¡“°‡ªìπÕ—π¥—∫µâπÊ „π

∫√√¥“∏ÿ√°‘®µà“ßÊ  ¢ÕßÕÿµ “À°√√¡∑àÕß‡∑’Ë¬«∏ÿ√°‘®

‚√ß·√¡®÷ß‡ªìπµ—«·∑π¢Õßª√–‡∑»„π°“√µâÕπ√—∫·≈–

∫√‘°“√π—°∑àÕß‡∑’Ë¬«  ( ÿ¿“æ√√≥  √—µπ“¿√≥å.   2544  :

3)   ‘Ëß∑’Ë ”§—≠„π‚√ß·√¡°Á§◊Õæπ—°ß“π ÷́Ëß®–µâÕß¥Ÿ·≈

Õ”π«¬§«“¡ –¥«°„π¥â“πµà“ßÊ  „Àâ·°à≈Ÿ°§â“∑’Ë‡¢â“

¡“„π‚√ß·√¡·≈– √â“ß§«“¡æÕ„®„π°“√∫√‘°“√·°à

≈Ÿ°§â“ ‚¥¬„πªí®®ÿ∫—π°“√π”¢âÕ¡Ÿ≈¡“„™â„π∏ÿ√°‘®

‚√ß·√¡¬—ß‰¡à¡’§«“¡∂Ÿ°µâÕß ·¡àπ¬” √«¡∂÷ß°“√„™â

¢âÕ¡Ÿ≈∑’Ë∑—πµàÕ‡«≈“∑’Ë„™â„π°“√µ—¥ ‘π„®¢ÕßºŸâ∫√‘À“√

„π‡√◊ËÕß°“√∫√‘À“√ß“π ·≈–ºŸâªØ‘∫—µ‘ß“π„π¢—ÈπµÕπ

µà“ßÊ  √«¡∂÷ß°“√π”‡∑§‚π‚≈¬’‡¢â“¡“„™â‡æ◊ËÕ„Àâ°“√

∑”ß“π‡°‘¥§«“¡ –¥«°„π°“√„Àâ∫√‘°“√ π—Èπ§◊Õ√–∫∫
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 “√ π‡∑»∑“ß°“√∫—≠™’ ´÷Ëß‡ªìπ ‘Ëß∑’Ë®”‡ªìπµàÕ°“√

ªØ‘∫—µ‘ß“π¢Õß∏ÿ√°‘®‚√ß·√¡°Á§◊Õ °“√„™â√–∫∫ “√

 π‡∑»·≈–¬—ß√«¡∂÷ß√–∫∫ “√ π‡∑»∑“ß°“√∫—≠™’

∑’Ë¡’ª√– ‘∑∏‘¿“æ ®“°‡Àµÿº≈∑’Ë°≈à“«¡“·≈â«¢â“ßµâπ

ºŸâ«‘®—¬®÷ß‰¥â»÷°…“«‘®—¬º≈°√–∑∫¢Õß°“√‡√’¬π√Ÿâ

¢ÕßÕß§å°√·≈–°“√ π—∫ πÿπ¢ÕßÕß§å°√∑’Ë¡’µàÕ

ª√– ‘∑∏‘¿“æ√–∫∫ “√ π‡∑»∑“ß°“√∫—≠™’¢Õß∏ÿ√°‘®

‚√ß·√¡„πª√–‡∑»‰∑¬ ‚¥¬¡’«—µ∂ÿª√– ß§å‡æ◊ËÕ∑¥ Õ∫«à“

°“√‡√’¬π√Ÿâ¢ÕßÕß§å°√·≈–°“√ π—∫ πÿπ¢ÕßÕß§å°√¡’

º≈°√–∑∫µàÕª√– ‘∑∏‘¿“æ√–∫∫ “√ π‡∑»∑“ß°“√

∫—≠™’À√◊Õ‰¡à Õ¬à“ß‰√ ´÷Ëß∑”°“√‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈

®“°π—°∫—≠™’∏ÿ√°‘®‚√ß·√¡„πª√–‡∑»‰∑¬ º≈≈—æ∏å∑’Ë‰¥â

®“°°“√«‘®—¬ “¡“√∂π”‰ª„™â‡ªìπ¢âÕ¡Ÿ≈„π°“√æ—≤π“

·≈–ª√—∫ª√ÿß°“√∑”ß“π¢Õßπ—°∫—≠™’∏ÿ√°‘®‚√ß·√¡„π

ª√–‡∑»‰∑¬ ‡ªìπ·π«∑“ß„π°“√æ—≤π“√–∫∫

 “√ π‡∑»∑“ß°“√∫—≠™’¢Õß∏ÿ√°‘®‚√ß·√¡∑’Ë®– àßº≈

§ÿâ¡§à“·≈–‡°‘¥ª√–‚¬™πå Ÿß ÿ¥„πÕπ“§µ

‡Õ° “√ß“π«‘®—¬∑’Ë‡°’Ë¬«¢âÕß·≈– ¡¡ÿµ‘∞“π
¢Õß°“√«‘®—¬

„π°“√«‘®—¬§√—Èßπ’È  °“√‡√’¬π√Ÿâ¢ÕßÕß§å°√·≈–

°“√ π—∫ πÿπ¢ÕßÕß§å°√‰¥â∂Ÿ°°”Àπ¥„Àâ‡ªìπµ—«·ª√

Õ‘ √–·≈–¡’º≈°√–∑∫µàÕª√– ‘∑∏‘¿“æ√–∫∫

 “√ π‡∑»∑“ß°“√∫—≠™’  ®“°«—µ∂ÿª√– ß§å¢â“ßµâπ

 “¡“√∂ √ÿª°√Õ∫·π«§‘¥„π°“√«‘®—¬  ‰¥â¥—ßπ’È

µ“¡ª°µ‘  ‡æ◊ËÕπ”¡“ª√—∫ª√ÿß‡ª≈’Ë¬π·ª≈ß„ÀâÕß§å°√

‡°‘¥§«“¡§‘¥„À¡àÊ  (æ√∏‘¥“  «‘‡™’¬√ªí≠≠“. 2548  :

122) ‡æ◊ËÕ∑”°“√ª√—∫‡ª≈’Ë¬πÕß§å°√„Àâ∑—π ¡—¬ ·≈–

Õß§å°√¡’°“√‡√’¬π√Ÿâ®–¡’°“√‡ª≈’Ë¬π·ª≈ßÕß§å°√Õ¬Ÿà‡ ¡Õ

‚¥¬°“√π”‡∑§‚π‚≈¬’ “√ π‡∑»‡¢â“¡“æ—≤π“°“√‡√’¬π√Ÿâ

®÷ß∑”„ÀâÕß§å°√ “¡“√∂∫√√≈ÿ§«“¡ ”‡√Á®¢ÕßÕß§å°√‰¥â

´÷Ëß “¡“√∂·∫àß°“√‡√’¬π√Ÿâ¢ÕßÕß§å°√ÕÕ°‡ªìπ 4 ¥â“π

¥—ßπ’È (G. Tomas M Hult. 1998 : 379)

1.1 °“√¥”‡π‘πß“π∑’Ë¡ÿàß‡πâπ∑’¡ß“π  (Team

Orientation)  À¡“¬∂÷ß °“√‡πâπ°“√∑”ß“π ‚¥¬„Àâ

∑ÿ°§π„πÕß§å°√„™â«‘®“√≥≠“≥√à«¡°—πµ≈Õ¥‡«≈“«à“

°”≈—ß∑”Õ–‰√ ‡ªìπ°“√·≈°‡ª≈’Ë¬πª√– ∫°“√≥ǻ ÷Ëß°—π

·≈–°—π

1.2 °“√¥”‡π‘πß“π∑’Ë¡ÿàß‡πâπ√–∫∫  (Systems

Orientation) À¡“¬∂÷ß °“√‡¢â“„®√–∫∫æ◊Èπ∞“π·≈–

°√–∫«π°“√ªØ‘∫—µ‘ß“π¢ÕßÕß§å°√ ‡æ◊ËÕ‡ªìπ·π«∑“ß

„π°“√ª√—∫ª√ÿß·≈–æ—≤π“Õß§å°√

1.3 °“√¥”‡π‘πß“π∑’Ë¡ÿàß‡πâπ°“√‡√’¬π√Ÿâ

(Learning  Orientation) À¡“¬∂÷ß «‘∏’°“√§‘¥·≈–

¡ÿ¡¡Õß∑’Ë‡ªî¥°«â“ß„Àâ·µà≈–∫ÿ§§≈„πÕß§å°√‰¥â„™â

„π°“√ªØ‘∫—µ‘ß“π‡æ◊ËÕ‡æ‘Ë¡ª√– ‘∑∏‘¿“æ„π°“√∑”ß“π

„Àâ°—∫Õß§å°√¢Õßµπ

1.4 °“√¥”‡π‘πß“π∑’Ë¡ÿàß‡πâπ°“√„™â¢âÕ¡Ÿ≈

„πÕ¥’µ  (Memory  Orientation)  À¡“¬∂÷ß °“√∫—π∑÷°

‡ªìπ≈“¬≈—°…≥åÕ—°…√∑’Ë™—¥‡®π¡’°“√®”·π°√“¬°“√

µà“ßÊ  ¢âÕ‡∑Á®®√‘ßπ‚¬∫“¬¢—ÈπµÕπ°“√ªØ‘∫—µ‘ß“π

 “¡“√∂ àß¡Õ∫¢âÕ¡Ÿ≈„Àâ°—∫ºŸâ„™â‰¥âÕ¬à“ß™—¥‡®π  ∂Ÿ°µâÕß

∑—π‡«≈“  ·≈–‡À¡“– ¡°—∫§«“¡µâÕß°“√

¥—ßπ—Èπ °“√‡√’¬π√Ÿâ¢ÕßÕß§å°√ ®–‡°‘¥º≈¥’µàÕ

Õß§å°√·≈–ΩÉ“¬∫√‘À“√ ‚¥¬∑’Ë∑”„Àâæπ—°ß“π¡’°“√

·≈°‡ª≈’Ë¬π§«“¡√Ÿâ ·≈–∑”„ÀâÕß§å°√‡°‘¥Õß§å§«“¡√Ÿâ

„À¡àÊ ¢÷Èπ¡“„™â∑“ß¥â“π‡∑§‚π‚≈¬’ „π‡√◊ËÕß°“√®—¥∑”

∫—≠™’ ‡æ◊Ë Õ „Àâ √–∫∫ “√ π‡∑»∑“ß°“√∫—≠™’¡’

ª√– ‘∑∏‘¿“æ¡“°¢÷Èπ

√Ÿª¿“æª√–°Õ∫ 1 :  °√Õ∫·π«§‘¥„π°“√«‘®—¬

°“√‡√’¬π√âŸ¢ÕßÕß§å°√

°“√ π—∫ πÿπ¢ÕßÕß§å°√

ª√– ‘∑∏‘¿“æ

 “√ π‡∑»

∑“ß°“√∫—≠™’

1. °“√‡√’¬π√Ÿâ¢ÕßÕß§å°√  (Organizational

Learning)

°“√‡√’¬π√Ÿâ ¢ÕßÕß§å°√ ‡ªìπ°√–∫«π°“√

ª√—∫ª√ÿß°“√∑”ß“π‚¥¬ºà“π§«“¡√Ÿâ§«“¡‡¢â“„®®“°

ª√– ∫°“√≥å„πÕ¥’µ À√◊Õ ‘Ëß∑’Ëºà“π¡“„π°“√∑”ß“π
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2. °“√ π—∫ πÿπ¢ÕßÕß§å°√  (Organiza-

tional  Support)

°“√ π—∫ πÿπ¢ÕßÕß§å°√‡ªìπ°“√∑’Ëæπ—°ß“π‰¥â

√—∫§«“¡‡ªìπ¡‘µ√¿“æÕ—π¥’‰¥â√—∫°“√¬Õ¡√—∫·≈–™à«¬

‡À≈◊Õ®“°Õß§å°√  ∑—Èß‡√◊ËÕßß“π·≈–‰¡à —¡æ—π∏å°—∫ß“π ‡æ◊ËÕ

„Àâæπ—°ß“π√Ÿâ ÷°¡—Ëπ§ß·≈–ª≈Õ¥¿—¬ ‡ªìπ·√ß®Ÿß„®„Àâ

æπ—°ß“π‡°‘¥§«“¡æ¬“¬“¡∑”∑ÿ° ‘Ëß∑ÿ°Õ¬à“ß‡æ◊ËÕ„Àâ

∫√√≈ÿ«—µ∂ÿª√– ß§å¢ÕßÕß§å°√  (Meyer and Allen. 1991

: 61-89) ¥—ßπ—ÈπÕß§å°√„¥ “¡“√∂®—¥À“∑√—æ¬“°√∑’Ë

‡À¡“– ¡ À√◊Õ„Àâ§«“¡™à«¬‡À≈◊Õ ·π–π” ·≈–™à«¬

·°âªí≠À“‡¡◊ËÕæπ—°ß“π¢Õ√âÕß  ‘Ëßπ’È°Á‡ªìπ«‘∏’°“√Àπ÷Ëß

„π‡√◊ËÕß°“√ π—∫ πÿπ¢ÕßÕß§å°√„π°“√π”‡∑§‚π‚≈¬’

‡¢â“¡“„™â„πÕß§å°√‡æ◊ËÕ‡°‘¥ª√– ‘∑∏‘¿“æ„π°“√®—¥∑”

∫—≠™’ ª√–°Õ∫¥â«¬  (π‘√¡≈  °‘µ‘°ÿ≈.  2548 : 155 )

2.1 °“√ àß‡ √‘¡·≈–°√–µÿâπ  (Facilitation  and

Motivation) À¡“¬∂÷ß °“√‚πâ¡πâ“«®‘µ„®ºŸâ√à«¡ß“π

 “¡“√∂ªØ‘∫—µ‘ß“πÕ¬à“ß¥’ ¡’ª√– ‘∑∏‘¿“æ

2.2 °“√ √â“ß¢«—≠·≈–°”≈—ß„® (Morale)

À¡“¬∂÷ß °“√¡’ ‘Ëß≈àÕ„®‡æ◊ËÕ„ÀâºŸâ√à«¡ß“πªØ‘∫—µ‘ß“π

Õ¬à“ß‡µÁ¡∑’Ë·≈–¡’ª√– ‘∑∏‘¿“æ

2.3 °“√ √â“ß§«“¡‡¢â“„®Õ—π¥’  (Good Under-

standability) À¡“¬∂÷ß °“√µ‘¥µàÕ ◊ËÕ “√°—π√–À«à“ß

ºŸâ∫—ß§—∫∫—≠™“·≈–ºŸâ„µâ∫—ß§—∫∫—≠™“ ‡æ◊ËÕ„Àâ‡°‘¥§«“¡

‡¢â“„®Õ—π¥’¿“¬„πÕß§å°√¢Õßµπ

2.4 °“√≈¥§«“¡¢—¥·¬âß (Conflict Reduc-

tion)  À¡“¬∂÷ß °“√ªØ‘∫—µ‘ß“π√à«¡°—π‡ªìπ∑’¡ ·≈–

‰¡à¡’ªí≠À“‡°‘¥¢÷Èπ„π°“√∑”ß“π

¥—ßπ—Èπ°“√ π—∫ πÿπ¢ÕßÕß§å°√®–‡°‘¥ª√– ‘∑∏‘-

¿“æ Ÿß ÿ¥ °Á‡¡◊ËÕæπ—°ß“π‰¥â√—∫°“√¬Õ¡√—∫®“°Õß§å°√

À√◊Õ¡’‡§√◊ËÕß¡◊Õ„π°“√ªØ‘∫—µ‘ß“π∑’Ë‡æ’¬ßæÕ ®– àßº≈

µàÕª√– ‘∑∏‘¿“æ√–∫∫ “√ π‡∑»∑“ß°“√∫—≠™’ ´÷Ëß¡’

 ¡¡ÿµ‘∞“π°“√«‘®—¬¥—ßπ’È

3. ª√– ‘∑∏‘¿“æ√–∫∫ “√ π‡∑»∑“ß°“√

∫—≠™’

√–∫∫ “√ π‡∑»∑“ß°“√∫—≠™’‡ªìπ¢âÕ¡Ÿ≈

∑“ß°“√∫—≠™’ ”À√—∫„™â„π°“√∫√‘À“√ß“π·≈–°“√

µ—¥ ‘π„® ∑”„ÀâÕß§å°√∑√“∫∂÷ß∞“π–∑“ß°“√‡ß‘π

º≈°“√¥”‡π‘πß“π °“√‡ª≈’Ë¬π·ª≈ß¢Õß‡ß‘π ¥ ·≈–

§«“¡ “¡“√∂„π°“√∑”°”‰√¢ÕßÕß§å°√ (∏π‘…∞“

™’«æ—≤πæ—π∏å. 2546 : 3) ¥—ßπ—Èπ°“√¥”‡π‘π°“√∑’Ë„Àâ‰¥â¡“

´÷Ëß¢âÕ¡Ÿ≈∑“ß∫—≠™’∑’Ë¡’§«“¡∂Ÿ°µâÕß ·¡àπ¬” √«¥‡√Á«

·≈–¡’§«“¡πà“‡™◊ËÕ∂◊Õπ—Èπ ®–µâÕß¡’°“√æ—≤π“„π

°√–∫«π°“√µà“ßÊ  ‡æ◊ËÕ„Àâ‡°‘¥§«“¡∂Ÿ°µâÕß   –¥«°

·≈–√«¥‡√Á«„π°“√®—¥∑”¢âÕ¡Ÿ≈∑“ß°“√∫—≠™’ π—Ëπ§◊Õ

ª√– ‘∑∏‘¿“æ√–∫∫ “√ π‡∑»∑“ß°“√∫—≠™’ ª√–°Õ∫

¥â«¬ (¡À“«‘∑¬“≈—¬ ÿ‚¢∑—¬∏√√¡“∏‘√“™  (2548 : 23-24)

3.1 §«“¡∂Ÿ°µâÕß (Accuracy)  À¡“¬∂÷ß

°“√µ—¥ ‘π„®¢ÕßºŸâ∫√‘À“√¢ÕßÕß§å°√®–µâÕßÕ“»—¬

¢âÕ¡Ÿ≈∑’Ë·¡àπ¬” ·≈–„°≈â‡§’¬ß°—∫§«“¡‡ªìπ®√‘ß¢Õß

√–∫∫ “√ π‡∑»∑“ß°“√∫—≠™’

3.2 §«“¡ ¡∫Ÿ√≥å§√∫∂â«π  (Completeness)

À¡“¬∂÷ß √–∫∫ “√ π‡∑»∑“ß°“√∫—≠™’®–µâÕß‡æ’¬ßæÕ

„π∑ÿ°¥â“π ‡æ◊ËÕ„™âª√–°Õ∫°“√µ—¥ ‘π„®‰¥âÕ¬à“ß¡’

ª√– ‘∑∏‘¿“æ

3.3 §«“¡∑—πµàÕ‡«≈“ (Timeliness) À¡“¬∂÷ß

√–∫∫ “√ π‡∑»∑“ß°“√∫—≠™’®–µâÕß¡’§«“¡‡À¡“– ¡

°—∫ ∂“π°“√≥åªí®®ÿ∫—π ‡æ◊ËÕ„Àâµ√ß°—∫§«“¡µâÕß°“√

„™â¢âÕ¡Ÿ≈¢ÕßºŸâ∫√‘À“√„π°“√µ—¥ ‘π„®

3.4 §«“¡‡¢â“„®‰¥â  (Understandability)

À¡“¬∂÷ß √–∫∫ “√ π‡∑»∑“ß°“√∫—≠™’∑’Ë¥’§«√®–

µâÕß· ¥ßÕ¬Ÿà„π√Ÿª·∫∫∑’Ë‰¡à´—∫´âÕπ ·≈–ºŸâ„™â “¡“√∂

π”‰ª„™âª√–‚¬™πå„πÕß§å°√‰¥â∂Ÿ°µâÕß

 ¡¡ÿµ‘∞“π°“√«‘®—¬  1  :  °“√‡√’¬π√Ÿâ¢ÕßÕß§å°√¡’

º≈°√–∑∫‡™‘ß∫«°°—∫ª√– ‘∑∏‘¿“æ√–∫∫ “√ π‡∑»

∑“ß°“√∫—≠™’

 ¡¡ÿµ‘∞“π°“√«‘®—¬  2  :   °“√ π—∫ πÿπ¢ÕßÕß§å°√¡’

º≈°√–∑∫‡™‘ß∫«°°—∫ª√– ‘∑∏‘¿“æ√–∫∫ “√ π‡∑»

∑“ß°“√∫—≠™’
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«‘∏’°“√¥”‡π‘πß“π«‘®—¬
1. °√–∫«π°“√·≈–«‘∏’°“√‡≈◊Õ°°≈ÿà¡µ—«Õ¬à“ß

ß“π«‘®—¬§√—Èßπ’È¡’ª√–™“°√∑’Ë„™â„π°“√«‘®—¬ ‰¥â·°à

π—°∫—≠™’∏ÿ√°‘®‚√ß·√¡„πª√–‡∑»‰∑¬ ®”π«π 2,646  §π

„π°√–∫«π°“√‡≈◊Õ°°≈ÿà¡µ—«Õ¬à“ß∑’Ë„™â„π°“√«‘®—¬  ‰¥â·°à

π—°∫—≠™’∏ÿ√°‘®‚√ß·√¡„πª√–‡∑»‰∑¬®”π«π  350  §π

‚¥¬‡ªî¥µ“√“ß Krejcie ·≈– Morgan ·≈–„™â«‘∏’°“√ ÿà¡

µ—«Õ¬à“ß·∫∫™—Èπ¿Ÿ¡‘  (Stratified Random Sampling)

÷́Ëß¡’¢—ÈπµÕπ„π°“√ ÿà¡µ—«Õ¬à“ßµ“¡ à«π¿Ÿ¡‘¿“§

„π°√–∫«π°“√‡≈◊Õ°°≈ÿà¡µ—«Õ¬à“ß ”À√—∫°“√

«‘®—¬π’È  ºŸâ«‘®—¬‰¥â‡≈◊Õ°π—°∫—≠™’∏ÿ√°‘®‚√ß·√¡„πª√–‡∑»

‰∑¬‡ªìπ°≈ÿà¡µ—«Õ¬à“ß∑’Ë„™â„π°“√«‘®—¬  ‚¥¬π—°∫—≠™’‡ªìπ

ºŸâµÕ∫·∫∫ Õ∫∂“¡

2. °“√«—¥§à“¢Õßµ—«·ª√

°“√‡√’¬π√Ÿâ¢ÕßÕß§å°√  (Organizational  Learning)

‡ªìπµ—«·ª√Õ‘ √–  ÷́Ëß “¡“√∂®”·π°ÕÕ°‡ªìπ 4  ¥â“π

¥—ßπ’È

1) °“√¥”‡π‘πß“π∑’Ë¡ÿàß‡πâπ∑’¡ß“π  (Team

Orientation) ª√–°Õ∫¥â«¬ 5 §”∂“¡ ‚¥¬§√Õ∫§≈ÿ¡

‡°’Ë¬«°—∫§«“¡√Ÿâ ÷°π÷°§‘¥∑’Ëπ—°∫—≠™’¡’µàÕÕß§å°√„π

‡√◊ËÕß°“√ àß‡ √‘¡„π‡√◊ËÕß°“√∑”ß“π√à«¡°—π °“√· ¥ß

§«“¡§‘¥‡ÀÁπ¢Õßæπ—°ß“π·≈–°“√·≈°‡ª≈’Ë¬π§«“¡

§‘¥‡ÀÁπ√à«¡°—π ·≈–π”¡“„™â„π°“√ªØ‘∫—µ‘ß“π

2) ¥â“π°“√¥”‡π‘πß“π∑’Ë¡ÿàß‡πâπ√–∫∫

(Systems  Orientation)  ª√–°Õ∫¥â«¬  5  §”∂“¡  ‚¥¬

§√Õ∫§≈ÿ¡ ‡°’Ë¬«°—∫§«“¡√Ÿâ ÷°¢Õßπ—°∫—≠™’∑’Ë¡’µàÕ

Õß§å°√„π‡√◊ËÕß§«“¡√Ÿâ§«“¡‡¢â“„®„π‡√◊ËÕß√–∫∫°“√

ªØ‘∫—µ‘ß“π¢ÕßÕß§å°√

3) ¥â“π°“√¥”‡π‘πß“π∑’Ë¡ÿàß‡πâπ°“√‡√’¬π√Ÿâ

(Learning  Orientation)  ª√–°Õ∫¥â«¬  5  §”∂“¡  ‚¥¬

§√Õ∫§≈ÿ¡‡°’Ë¬«°—∫§«“¡√Ÿâ ÷°¢Õßπ—°∫—≠™’∑’Ë¡’µàÕ

Õß§å°√„π‡√◊ËÕß¢Õß°“√‡√’¬π√Ÿâ·≈–°“√‡°‘¥Õß§å§«“¡√Ÿâ

„À¡àÊ  ¢÷Èπ·≈–π”¡“ª√—∫„™â°—∫Õß§å°√

4) ¥â“π°“√¥”‡π‘πß“π∑’Ë¡ÿàß‡πâπ°“√„™â

¢âÕ¡Ÿ≈„πÕ¥’µ  (Memory Orientation) ª√–°Õ∫¥â«¬  5

§”∂“¡  ‚¥¬§√Õ∫§≈ÿ¡‡°’Ë¬«°—∫§«“¡√Ÿâ ÷°¢Õß

π—°∫—≠™’„π‡√◊ËÕß°“√π”¢âÕ¡Ÿ≈  ∑’Ë‡°‘¥¢÷Èπ„πÕß§å°√

¡“„™â„π°“√µ—¥ ‘π„® ·≈–«“ß·ºπ°“√ªØ‘∫—µ‘ß“π

°“√ π—∫ πÿπ¢ÕßÕß§å°√  (Organizational

Support)  ‡ªìπµ—«·ª√Õ‘ √– ́ ÷Ëß “¡“√∂®”·π°ÕÕ°‡ªìπ

4  ¥â“π  ¥—ßπ’È 1)  °“√ àß‡ √‘¡·≈–°√–µÿâπ  (Facilitation

and Motivation) ª√–°Õ∫¥â«¬ 5 §”∂“¡ ‚¥¬

§√Õ∫§≈ÿ¡‡°’Ë¬«°—∫§«“¡√Ÿâ ÷°¢Õßπ—°∫—≠™’∑’Ë¡’µàÕ

Õß§å°√„π‡√◊ËÕß°“√ àß‡ √‘¡„π¥â“π‡∑§‚π‚≈¬’∑’Ëπ”‡¢â“

¡“„™â„π°“√®—¥∑”∫—≠™’ 2)  °“√ √â“ß¢«—≠·≈–°”≈—ß„®

(Morale) ª√–°Õ∫¥â«¬ 5 §”∂“¡ ‚¥¬§√Õ∫§≈ÿ¡

‡°’Ë¬«°—∫§«“¡√Ÿâ ÷°¢Õßπ—°∫—≠™’∑’Ë¡’µàÕÕß§å°√„π‡√◊ËÕß

°“√®à“¬º≈µÕ∫·∑πµ“¡º≈ß“π∑’ËªØ‘∫—µ‘ ·≈–‡√◊ËÕß

°“√ π—∫ πÿπ°“√π”‡∑§‚π‚≈¬’‡¢â“¡“„™â 3) °“√ √â“ß

§«“¡‡¢â“„®Õ—π¥’  (Good  Understandability)  ª√–°Õ∫

¥â«¬ 5 §”∂“¡ ‚¥¬§√Õ∫§≈ÿ¡‡°’Ë¬«°—∫§«“¡√Ÿâ ÷°¢Õß

π—°∫—≠™’∑’Ë¡’µàÕÕß§å°√„π‡√◊ËÕß°“√µ‘¥µàÕ ◊ËÕ “√

√–À«à“ßºŸâ∫—ß§—∫∫—≠™“°—∫ºŸâ„µâ∫—ß§—∫∫—≠™“ 4) °“√≈¥

§«“¡¢—¥·¬âß (Conflict Reduction) ª√–°Õ∫¥â«¬ 5

§”∂“¡ ‚¥¬§√Õ∫§≈ÿ¡‡°’Ë¬«°—∫§«“¡√Ÿâ ÷°¢Õß

π—°∫—≠™’∑’Ë¡’µàÕÕß§å°√„π‡√◊ËÕß°“√∑”ß“π√à«¡°—π‡ªìπ∑’¡

·≈–√Ÿâ ®— °ª√—∫µ— «„Àâ ‡¢â “°—∫ ¿“æ·«¥≈âÕ¡∑“ß

‡∑§‚π‚≈¬’∑’Ë¡’°“√‡ª≈’Ë¬π·ª≈ß‡ ¡Õ

ª√– ‘∑∏‘¿“æ√–∫∫ “√ π‡∑»∑“ß°“√∫—≠™’

(Accounting Information Systems Efficiency) ‡ªìπ

µ—«·ª√µ“¡  ÷́Ëß “¡“√∂®”·π°‡ªìπ 4 ¥â“π ¥—ßπ’È  1)

§«“¡∂Ÿ°µâÕß  (Accuracy)  ª√–°Õ∫¥â«¬  5 §”∂“¡ ‚¥¬

§√Õ∫§≈ÿ¡‡°’Ë¬«°—∫§«“¡√Ÿâ ÷°¢Õßπ—°∫—≠™’∑’Ë¡’µàÕ

Õß§å°√„π‡√◊ËÕß¢âÕ¡Ÿ≈∑“ß°“√∫—≠™’∑’Ë¡’§«“¡º‘¥æ≈“¥

πâÕ¬·≈–πà“‡™◊ËÕ∂◊Õ‰¥â 2)  §«“¡ ¡∫Ÿ√≥å§√∫∂â«π

(Completeness) ª√–°Õ∫¥â«¬ 5 §”∂“¡ ‚¥¬

§√Õ∫§≈ÿ¡‡°’Ë¬«°—∫§«“¡√Ÿâ ÷°¢Õßπ—°∫—≠™’∑’Ë¡’µàÕ

Õß§å°√„π‡√◊ËÕß¢âÕ¡Ÿ≈∑“ß°“√∫—≠™’ “¡“√∂π”¡“„™â„π

°“√µ—¥ ‘π„® ·≈–«“ß·ºπ 3) §«“¡∑—πµàÕ‡«≈“

(Timeliness) ª√–°Õ∫¥â«¬ 5 §”∂“¡ ‚¥¬§√Õ∫§≈ÿ¡

‡°’Ë ¬«°—∫§«“¡√Ÿâ  ÷ °¢Õßπ—°∫—≠™’∑’Ë ¡’ µà ÕÕß§å°√

„π‡√◊ËÕß¢âÕ¡Ÿ≈∑“ß°“√∫—≠™’∑’Ë∑”¥â«¬√–∫∫§Õ¡æ‘«‡µÕ√å

 “¡“√∂π”¡“µ—¥ ‘π„®‰¥â∑—π‡Àµÿ°“√≥å 4) §«“¡

‡¢â“„®‰¥â  (Understandability)  ª√–°Õ∫¥â«¬  5  §”∂“¡
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Õß§å°√„π‡√◊ËÕß¢âÕ¡Ÿ≈∑“ß°“√∫—≠™’∑’Ë “¡“√∂π”¡“

„™â‰¥â¥â«¬§«“¡‡¢â“„®‰¥âßà“¬ ‰¡à́ —∫ ấÕπ

3. §à“§«“¡‡™◊ËÕ¡—Ëπ·≈–‡∑’Ë¬ßµ√ß

ºŸâ«‘®—¬‰¥â∑”°“√∑¥ Õ∫§«“¡‡™◊ËÕ¡—Ëπ·≈–

§«“¡‡∑’Ë¬ßµ√ß  ‚¥¬°“√«‘‡§√“–ÀåÀ“§à“Õ”π“®®”·π°

‡ªìπ√“¬¢âÕ  (Discrimination  Power)  „™â‡∑§π‘§

Item-total Correlation ´÷Ëß°“√‡√’¬π√Ÿâ¢ÕßÕß§å°√ ‰¥â§à“

Õ”π“®®”·π° (r) Õ¬Ÿà√–À«à“ß 0.9729-0.9737 °“√

 π—∫ πÿπ¢ÕßÕß§å°√ ‰¥â§à“Õ”π“®®”·π°  (r) Õ¬Ÿà√–À«à“ß

0.9727-0.9735 ª√– ‘∑∏‘¿“æ√–∫∫ “√ π‡∑»∑“ß°“√

∫—≠™’ ‰¥â§à“Õ”π“®®”·π° (r) Õ¬Ÿà√–À«à“ß 0.9728- 0.9739

·≈–À“§«“¡‡™◊ËÕ¡—Ëπ¢Õß‡§√◊ËÕß¡◊Õ (Reliability) ‚¥¬„™â

§à“ —¡ª√– ‘∑∏‘Ï·Õ≈ø“ (Alpha Coefficient) µ“¡«‘∏’

¢Õß§√Õπ∫“§ (Cronbach) ´÷Ëß°“√‡√’¬π√Ÿâ¢ÕßÕß§å°√

¡’§à“ —¡ª√– ‘∑∏‘Ï·Õ≈ø“ Õ¬Ÿà√–À«à“ß 0.9203-0.9230   °“√

 π—∫ πÿπ¢ÕßÕß§å°√ ¡’§à“ —¡ª√– ‘∑∏‘Ï·Õ≈ø“Õ¬Ÿà√–À«à“ß

0.9168-0.9212 ·≈–ª√– ‘∑∏‘¿“æ√–∫∫ “√ π‡∑»

∑“ß°“√∫—≠™’ ¡’§à“ —¡ª√– ‘∑∏‘Ï·Õ≈ø“ Õ¬Ÿà√–À«à“ß

0.9128-0.9252

4.  ∂‘µ‘∑’Ë„™â„π°“√«‘®—¬

„π°“√«‘®—¬§√—Èßπ’È  ºŸâ«‘®—¬‰¥â„™â°“√«‘‡§√“–Àå

°“√∂¥∂Õ¬·∫∫æÀÿ§Ÿ≥ ‡æ◊ËÕ∑¥ Õ∫º≈°√–∑∫¢Õß

°“√‡√’¬π√Ÿâ¢ÕßÕß§å°√·≈–°“√ π—∫ πÿπ¢ÕßÕß§å°√∑’Ë¡’

µàÕª√– ‘∑∏‘¿“æ√–∫∫ “√ π‡∑»∑“ß°“√∫—≠™’¢Õß

∏ÿ√°‘®‚√ß·√¡„πª√–‡∑»‰∑¬  ÷́Ëß‡¢’¬π‡ªìπ ¡°“√¥—ßπ’È

 ¡°“√∑’Ë  1 Organizational  Learning

=   β 01 + β 1 TO + β 2 SO + β 3 LO + β 4

MO + ε

 ¡°“√∑’Ë  2 Organizational  Support

=   β 02 + β 1 FM + β 2 ML + β 3 GU +

β 4 CR + ε

TO ·∑π °“√‡√’¬π√Ÿâ¢ÕßÕß§å°√¥â“π°“√

¥”‡π‘πß“π∑’Ë¡ÿàß‡πâπ∑’¡ß“π

SO ·∑π °“√‡√’¬π√Ÿâ¢ÕßÕß§å°√¥â“π°“√

¥”‡π‘πß“π∑’Ë¡ÿàß‡πâπ√–∫∫

LO ·∑π  °“√‡√’¬π√Ÿâ¢ÕßÕß§å°√¥â“π°“√

¥”‡π‘πß“π∑’Ë¡ÿàß‡πâπ°“√‡√’¬π√Ÿâ

MO ·∑π °“√‡√’¬π√Ÿâ¢ÕßÕß§å°√¥â“π°“√

¥”‡π‘πß“π∑’Ë¡ÿàß‡πâπ°“√„™â¢âÕ¡Ÿ≈„πÕ¥’µ

FM ·∑π °“√ π—∫ πÿπ¢ÕßÕß§å°√¥â“π

°“√ àß‡ √‘¡·≈–°√–µÿâπ

ML ·∑π °“√ π—∫ πÿπ¢ÕßÕß§å°√¥â“π

°“√ √â“ß¢«—≠·≈–°”≈—ß„®

GU ·∑π °“√ π—∫ πÿπ¢ÕßÕß§å°√¥â“π

°“√ √â“ß§«“¡‡¢â“„®Õ—π¥’

CR ·∑π °“√ π—∫ πÿπ¢ÕßÕß§å°√¥â“π

°“√≈¥§«“¡¢—¥·¬âß

º≈≈—æ∏å°“√«‘®—¬·≈–°“√Õ¿‘ª√“¬º≈
µ“√“ß∑’Ë 1 æ∫«à“ µ—«·ª√Õ‘ √–§«“¡ —¡æ—π∏å

°—∫µ—«·ª√µ“¡  ‚¥¬¡’§à“ À —¡æ—π∏å√–À«à“ß 0.311-0.558

„π≈”¥—∫µàÕ¡“ ºŸâ«‘®—¬®÷ß∑”°“√∑¥ Õ∫  Multicollinearity

ª√“°Ø«à“ §à“ VIF Õ¬Ÿà√–À«à“ß 1.662-2.567 · ¥ß«à“

§«“¡ —¡æ—π∏åµ—«·ª√Õ‘ √–‰¡à∂÷ß¢—Èπ„Àâ‡°‘¥ªí≠À“

Multicollinearity   Õ¥§≈âÕß°—∫ß“π«‘®—¬   Black.  (2006

: 585) ‰¥â‡ πÕ«à“ §à“ VIF πâÕ¬°«à“ 10 · ¥ß«à“

µ—«·ª√Õ‘ √–‰¡à¡’§«“¡ —¡æ—π∏å°—π

‡¡◊Ë Õæ‘®“√≥“§à“ —¡ª√– ‘∑∏‘Ï  À —¡æ—π∏å

√–À«à“ßµ—«·ª√Õ‘ √–°“√‡√’¬π√Ÿâ¢ÕßÕß§å°√ „π·µà≈–¥â“π

æ∫«à“ ¡’§«“¡ —¡æ—π∏å°—∫µ—«·ª√µ“¡ª√– ‘∑∏‘¿“æ

√–∫∫ “√ π‡∑»∑“ß°“√∫—≠™’‚¥¬√«¡ Õ¬à“ß¡’π—¬

 ”§—≠∑“ß ∂‘µ‘∑’Ë√–¥—∫ 0.05 ‚¥¬¡’§à“ —¡ª√– ‘∑∏‘Ï À

 —¡æ—π∏å√–À«à“ß 0.311-0.558 ®“°π—Èπ ºŸâ«‘®—¬‰¥â∑”°“√

«‘‡§√“–Àå°“√∂¥∂Õ¬·∫∫æÀÿ§Ÿ≥·≈– √â“ß ¡°“√

æ¬“°√≥åª√– ‘∑∏‘¿“æ√–∫∫ “√ π‡∑»∑“ß°“√∫—≠™’

‚¥¬√«¡  (AIS)  ‰¥â¥—ßπ’È

AIS  =  1.622  -  0.043TO  +  0.099SO  +  0.173LO  +

0.382MO

´÷Ëß ¡°“√∑’Ë‰¥âπ’È “¡“√∂æ¬“°√≥åª√– ‘∑∏‘¿“æ

√–∫∫ “√ π‡∑»∑“ß°“√∫—≠™’‚¥¬√«¡ (AIS) ‰¥â

Õ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘µ‘∑’Ë√–¥—∫ 0.05  (F = 29.697  ;

p  =  0.000)  ·≈–§à“ —¡ª√– ‘∑∏‘Ï¢Õß°“√æ¬“°√≥å
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µ“√“ß∑’Ë 2   °“√«‘‡§√“–Àå°“√∂¥∂Õ¬·∫∫æÀÿ§Ÿ≥ ‚¥¬„™âµ—«·ª√µ“¡‡ªìπª√– ‘∑∏‘¿“æ√–∫∫ “√

 π‡∑»∑“ß°“√∫—≠™’¢Õßπ—°∫—≠™’∏ÿ√°‘®‚√ß·√¡„πª√–‡∑»‰∑¬

F =  29.697            p =  0.000            AdjR2  =  0.330

* ¡’π—¬ ”§—≠∑“ß ∂‘µ‘∑’Ë√–¥—∫  0.05

ª√– ‘∑∏‘¿“æ√–∫∫ “√ π‡∑»∑“ß°“√∫—≠™’

°“√‡√’¬π√Ÿâ¢ÕßÕß§å°√

§à“§ß∑’Ë (α)

1. ¥â“π°“√¥”‡π‘πß“π∑’Ë¡ÿàß‡πâπ∑’¡ß“π

2. ¥â“π°“√¥”‡π‘πß“π∑’Ë¡ÿàß‡πâπ√–∫∫

3. ¥â“π°“√¥”‡π‘πß“π∑’Ë¡ÿàß‡πâπ°“√‡√’¬π√Ÿâ

4. ¥â“π°“√¥”‡π‘πß“π∑’Ë¡ÿàß‡πâπ°“√„™â¢âÕ¡Ÿ≈„πÕ¥’µ

 —¡ª√– ‘∑∏‘Ï

°“√∂¥∂Õ¬

1.622

-0.043

0.099

0.173

0.382

§«“¡

§≈“¥‡§≈◊ËÕπ

¡“µ√∞“π

0.229

0.048

0.081

0.078

0.077

t

7.095

-0.909

1.210

2.219

4.977

p-value

0.000*

0.364

0.228

0.027*

0.000*

µ“√“ß∑’Ë  1 °“√«‘‡§√“–Àå À —¡æ—π∏å¢Õß°“√‡√’¬π√Ÿâ¢ÕßÕß§å°√°—∫ª√– ‘∑∏‘¿“æ√–∫∫ “√ π‡∑»

∑“ß°“√∫—≠™’¢Õß∏ÿ√°‘®‚√ß·√¡„πª√–‡∑»‰∑¬

µ—«·ª√ AIS TO SO LO MO VIF

X 3.97 3.88 3.93 3.74 3.87

S.D. 0.55 0.80 0.56 0.61 0.57

AIS - 0.311* 0.448* 0.503* 0.558*

TO - 0.587* 0.543* 0.536* 1.662

SO - 0.707* 0.634* 2.367

LO - 0.699* 2.567

MO 2.191

(AdjR2)  ‡∑à“°—∫  0.330  ‡¡◊ËÕπ”‰ª∑¥ Õ∫§«“¡

 —¡æ—π∏å√–À«à“ßµ—«·ª√Õ‘ √–°“√‡√’¬π√Ÿâ¢ÕßÕß§å°√

·µà≈–¥â“π°—∫µ—«·ª√µ“¡ª√– ‘∑∏‘¿“æ√–∫∫ “√ π‡∑»

∑“ß°“√∫—≠™’‚¥¬√«¡  (AIS)  ª√“°Øº≈¥—ßµ“√“ß∑’Ë 2

®“°µ“√“ß∑’Ë  2  æ∫«à“  °“√‡√’¬π√Ÿâ¢ÕßÕß§å°√

¥â“π°“√¥”‡π‘πß“π∑’Ë¡ÿàß‡πâπ°“√‡√’¬π√Ÿâ  (LO)  ·≈–

¥â“π°“√¥”‡π‘πß“π∑’Ë¡ÿàß‡πâπ°“√„™â¢âÕ¡Ÿ≈„πÕ¥’µ  (MO)

¡’ § « “ ¡  — ¡ æ— π ∏å · ≈ – º ≈ ° √ – ∑ ∫ ‡ ™‘ ß ∫ « ° °— ∫

ª√– ‘∑∏‘¿“æ√–∫∫ “√ π‡∑»∑“ß°“√∫—≠™’‚¥¬√«¡

(AIS) Õ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘µ‘∑’Ë√–¥—∫ 0.05 ®÷ß

¬Õ¡√—∫ ¡¡µ‘∞“π∑’Ë 3 ·≈– 4  ”À√—∫°“√‡√’¬π√Ÿâ¢Õß

Õß§å°√  ¥â“π°“√¥”‡π‘πß“π∑’Ë¡ÿàß‡πâπ∑’¡ß“π  (TO)  ·≈–

¥â“π°“√¥”‡π‘πß“π∑’Ë¡ÿàß‡πâπ√–∫∫  (SO)  ‰¡à¡’§«“¡

 —¡æ—π∏å°—π

‡¡◊ËÕπ”°“√‡√’¬π√Ÿâ¢ÕßÕß§å°√ ¥â“π°“√¥”‡π‘π

ß“π∑’Ë¡ÿàß‡πâπ°“√‡√’¬π√Ÿâ (LO) ·≈–¥â“π°“√¥”‡π‘πß“π

∑’Ë¡ÿàß‡πâπ°“√„™â¢âÕ¡Ÿ≈„πÕ¥’µ (MO) ‰ª √â“ß ¡°“√

æ¬“°√≥å¢Õßª√– ‘∑∏‘¿“æ√–∫∫ “√ π‡∑»∑“ß°“√

∫—≠™’‚¥¬√«¡  (AIS)  ‰¥â§à“ —¡ª√– ‘∑∏‘Ï¢Õß°“√æ¬“°√≥å

(AdjR2) ‡∑à“°—∫ 0.331 ‚¥¬‰¥â ¡°“√æ¬“°√≥å  ¥—ßπ’È
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BO  =  1.707  +  0.201LO  +  0.390MO

®“°µ“√“ß∑’Ë 2  æ∫«à“ °“√‡√’¬π√Ÿâ¢ÕßÕß§å°√

¥â“π°“√¥”‡π‘πß“π∑’Ë¡ÿàß‡πâπ°“√‡√’¬π√Ÿâ ·≈–¥â“π°“√

¥”‡π‘πß“π∑’Ë¡ÿàß‡πâπ°“√„™â¢âÕ¡Ÿ≈„πÕ¥’µ ¡’§«“¡

 —¡æ—π∏å·≈–º≈°√–∑∫‡™‘ß∫«°°—∫ª√– ‘∑∏‘¿“æ√–∫∫

 “√ π‡∑»∑“ß°“√∫—≠™’ ‡π◊ËÕß®“°¢∫«π°“√‡√’¬π√Ÿâ

‡ªìπ ‘Ëß∑’Ë ”§—≠„π°“√æ—≤π“§π„πÕß§å°√„Àâ‡°‘¥

§«“¡√Ÿâ‡¡◊ËÕ§π‡°‘¥°“√‡√’¬π√Ÿâ°Á®–‡°‘¥°“√‡ª≈’Ë¬π·ª≈ß

æƒµ‘°√√¡¢Õß§π„πÕß§å°√‰ª„π∑“ß∑’Ë¥’  ¡“™‘°¢Õß

Õß§å°√®–µâÕß¡’°“√‡√’¬π√ŸâÕ¬Ÿà ‡√◊ËÕ¬Ê ¡’§«“¡

°√–µ◊Õ√◊Õ√âπ π„®·≈–„ΩÉÀ“∑’Ë®–‡√’¬π√Ÿâ ‘Ëß„À¡àÊ  ‡ ¡Õ

‡æ◊ËÕ‡æ‘Ë¡»—°¬¿“æ¢Õßµπ¡ÿàß Ÿà®ÿ¥¡ÿàßÀ¡“¬·≈–§«“¡

 ”‡√Á®∑’Ë‰¥â°”Àπ¥‰«â  ®÷ßµâÕß¡’°“√π”‡Õ“‡∑§‚π‚≈¬’

‡¢â“ª√—∫„™â‡æ◊ËÕ„Àâ∑—πµàÕ§Ÿà·¢àß  √«¡∂÷ß°“√«“ß·ºπ

°“√®—¥°‘®°√√¡ °“√Ωñ°Õ∫√¡„Àâ§«“¡√Ÿâ°—∫§«“¡

µâÕß°“√¢Õß∫ÿ§§≈„π°“√æ—≤π“µπ‡Õß ¡’‚Õ°“ ‰¥â

‡√’¬π√Ÿâ®“°‡∑§‚π‚≈¬’ “√ π‡∑» ‡™àπ Õ‘π‡∑Õ√å‡πÁµ

Õ‘π∑√“‡πÁµ ‡ªìπµâπ  ‡æ◊ËÕ‡æ‘Ë¡æŸπ§«“¡√Ÿâ‡°’Ë¬«°—∫‡√◊ËÕß

¿“¬„π·≈–¿“¬πÕ°Õß§å°√¥â«¬µπ‡Õß  ´÷Ëß®–™à«¬„Àâ

‰¥â¢âÕ¡Ÿ≈§√∫∂â«π ∂Ÿ°µâÕß ™—¥‡®π √«¥‡√Á« ·≈–∑—πµàÕ

‡Àµÿ°“√≥å ®”‡ªìπ∑’Ë∫ÿ§§≈¥—ß°≈à“«„πÕß§å°√®–µâÕß

‡√’¬π√Ÿâ·≈–ª√–¥‘…∞å √â“ß √√§å§‘¥§âπ ‘Ëß„À¡àÊ  Õ¬Ÿà‡ ¡Õ

µ“√“ß∑’Ë  3  æ∫«à“  µ—«·ª√Õ‘ √–§«“¡

 —¡æ—π∏å°—∫µ—«·ª√µ“¡  ‚¥¬¡’§à“ À —¡æ—π∏å√–À«à“ß

0.446-0.584  „π≈”¥—∫µàÕ¡“ ºŸâ«‘®—¬®÷ß∑”°“√∑¥ Õ∫

Multicollinearity  ª√“°Ø«à“  §à“  VIF  Õ¬Ÿà√–À«à“ß 2.448-

3.150  · ¥ß«à“§«“¡ —¡æ—π∏åµ—«·ª√Õ‘ √–‰¡à∂÷ß¢—Èπ„Àâ

‡°‘¥ªí≠À“ Multicollinearity   Õ¥§≈âÕß°—∫ß“π«‘®—¬

Black. (2006  :  585) ‰¥â‡ πÕ«à“ §à“ VIF πâÕ¬°«à“ 10

· ¥ß«à“µ—«·ª√Õ‘ √–‰¡à¡’§«“¡ —¡æ—π∏å°—π

‡¡◊ËÕæ‘®“√≥“§à“ —¡ª√– ‘∑∏‘Ï À —¡æ—π∏å√–À«à“ß

µ—«·ª√Õ‘ √–°“√ π—∫ πÿπ¢ÕßÕß§å°√ „π·µà≈–¥â“π

æ∫«à“ ¡’§«“¡ —¡æ—π∏å°—∫µ—«·ª√µ“¡ª√– ‘∑∏‘¿“æ

√–∫∫ “√ π‡∑»∑“ß°“√∫—≠™’‚¥¬√«¡ Õ¬à“ß¡’π—¬

 ”§—≠∑“ß ∂‘µ‘∑’Ë√–¥—∫ 0.05 ‚¥¬¡’§à“ —¡ª√– ‘∑∏‘Ï

 À —¡æ—π∏å√–À«à“ß 0.446-0.584 ®“°π—Èπ ºŸâ«‘®—¬‰¥â

∑”°“√«‘‡§√“–Àå°“√∂¥∂Õ¬·∫∫æÀÿ§Ÿ≥·≈– √â“ß

 ¡°“√æ¬“°√≥åª√– ‘∑∏‘¿“æ√–∫∫ “√ π‡∑»

∑“ß°“√∫—≠™’‚¥¬√«¡  (AIS)  ‰¥â¥—ßπ’È

AIS  =  1.785  +  0.389FM  +  0.141ML  -  0.013GU  +

0.075CR

´÷Ëß ¡°“√∑’Ë‰¥âπ’È “¡“√∂æ¬“°√≥åª√– ‘∑∏‘¿“æ

√–∫∫ “√ π‡∑»∑“ß°“√∫—≠™’‚¥¬√«¡ (AIS) ‰¥âÕ¬à“ß

¡’π—¬ ”§—≠∑“ß ∂‘µ‘∑’Ë√–¥—∫  0.05  (F  =  32.171  ;  p  =

0.000) ·≈–§à“ —¡ª√– ‘∑∏‘Ï¢Õß°“√æ¬“°√≥å (AdjR2)

‡∑à“°—∫  0.349  ‡¡◊ËÕπ”‰ª∑¥ Õ∫§«“¡ —¡æ—π∏å

√–À«à“ßµ—«·ª√Õ‘ √–°“√ π—∫ πÿπ¢ÕßÕß§å°√·µà≈–

¥â“π°—∫µ—«·ª√µ“¡ª√– ‘∑∏‘¿“æ√–∫∫ “√ π‡∑»

∑“ß°“√∫—≠™’‚¥¬√«¡  (AIS)  ª√“°Øº≈¥—ßµ“√“ß∑’Ë  4

µ—«·ª√ AIS FM ML GU CR VIF

X 3.97 3.73 3.65 3.60 3.62

S.D. 0.56 0.61 0.62 0.62 0.61

AIS - 0.584* 0.514* 0.446* 0.465*

FM - 0.731* 0.669* 0.671* 2.448

ML - 0.716* 0.707* 2.813

GU - 0.791* 3.150

CR - 3.097

µ“√“ß∑’Ë  3 °“√«‘‡§√“–Àå À —¡æ—π∏å¢Õß°“√ π—∫ πÿπ¢ÕßÕß§å°√°—∫ª√– ‘∑∏‘¿“æ√–∫∫ “√ π‡∑»

∑“ß°“√∫—≠™’¢Õß∏ÿ√°‘®‚√ß·√¡„πª√–‡∑»‰∑¬
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®“°µ“√“ß∑’Ë  4  æ∫«à“  °“√ π—∫ πÿπ¢ÕßÕß§å°√

¥â“π°“√ àß‡ √‘¡·≈–°√–µÿâπ (FM) ¡’§«“¡ —¡æ—π∏å

·≈–º≈°√–∑∫‡™‘ ß∫«°°—∫ª√– ‘∑∏‘¿“æ√–∫∫

 “√ π‡∑»∑“ß°“√∫—≠™’‚¥¬√«¡ (AIS) Õ¬à“ß¡’π—¬

 ”§—≠∑“ß ∂‘µ‘∑’Ë√–¥—∫ 0.05  ®÷ß¬Õ¡√—∫ ¡¡µ‘∞“π∑’Ë  5

 ”À√—∫°“√ π—∫ πÿπ¢ÕßÕß§å°√ ¥â“π°“√ √â“ß¢«—≠

·≈–°”≈—ß„®  (ML) ¥â“π°“√ √â“ß§«“¡‡¢â“„®Õ—π¥’   (GU)

·≈–¥â“π°“√≈¥§«“¡¢—¥·¬âß  (CR)  ‰¡à¡’§«“¡

 —¡æ—π∏å°—π

‡¡◊ËÕπ”°“√ π—∫ πÿπ¢ÕßÕß§å°√ ¥â“π°“√

 àß‡ √‘¡·≈–°√–µÿâπ (FM) ‰ª √â“ß ¡°“√æ¬“°√≥å

¢Õßª√– ‘∑∏‘¿“æ√–∫∫ “√ π‡∑»∑“ß°“√∫—≠™’‚¥¬

√«¡  (AIS)  ‰¥â§à“ —¡ª√– ‘∑∏‘Ï¢Õß°“√æ¬“°√≥å  (AdjR2)

‡∑à“°—∫  0.338  ‚¥¬‰¥â ¡°“√æ¬“°√≥å  ¥—ßπ’È

AIS  =  1.982  +  0.533FM

®“°µ“√“ß∑’Ë  4  æ∫«à“  °“√ π—∫ πÿπ¢ÕßÕß§å°√

¥â“π°“√ àß‡ √‘¡·≈–°√–µÿâπ ¡’§«“¡ —¡æ—π∏å·≈–º≈

°√–∑∫‡™‘ß∫«°°—∫ª√– ‘∑∏‘¿“æ√–∫∫ “√ π‡∑»

∑“ß°“√∫—≠™’  ‡π◊ËÕß®“°∑’ËÕß§å°√¡’°“√ π—∫ πÿπ

°“√ªØ‘∫—µ‘ß“π¢Õßæπ—°ß“π„πÕß§å°√∂◊Õ‡ªìπ à«πÀπ÷Ëß

∑’Ë®–°àÕ„Àâ‡°‘¥ª√– ‘∑∏‘¿“æ„π°“√∑”ß“π¿“¬„π

Õß§å°√¡“°¢÷Èπ ‡æ√“– ‘Ëßπ’È‡ªìπµ—«°√–µÿâπ ”§—≠

µ“√“ß∑’Ë 4 °“√«‘‡§√“–Àå°“√∂¥∂Õ¬·∫∫æÀÿ§Ÿ≥ ‚¥¬„™âµ—«·ª√µ“¡‡ªìπª√– ‘∑∏‘¿“æ√–∫∫ “√ π‡∑»

∑“ß°“√∫—≠™’¢Õßπ—°∫—≠™’∏ÿ√°‘®‚√ß·√¡„πª√–‡∑»‰∑¬

F =  32.171            p =  0.000            AdjR2  =  0.349

* ¡’π—¬ ”§—≠∑“ß ∂‘µ‘∑’Ë√–¥—∫  0.05

ª√– ‘∑∏‘¿“æ√–∫∫ “√ π‡∑»∑“ß°“√∫—≠™’

°“√‡√’¬π√Ÿâ¢ÕßÕß§å°√

§à“§ß∑’Ë ()

1. ¥â“π°“√¥”‡π‘πß“π∑’Ë¡ÿàß‡πâπ∑’¡ß“π

2. ¥â“π°“√¥”‡π‘πß“π∑’Ë¡ÿàß‡πâπ√–∫∫

3. ¥â“π°“√¥”‡π‘πß“π∑’Ë¡ÿàß‡πâπ°“√‡√’¬π√Ÿâ

4. ¥â“π°“√¥”‡π‘πß“π∑’Ë¡ÿàß‡πâπ°“√„™â¢âÕ¡Ÿ≈„πÕ¥’µ

 —¡ª√– ‘∑∏‘Ï

°“√∂¥∂Õ¬

1.785

0.389

0.141

-0.013

0.075

§«“¡

§≈“¥‡§≈◊ËÕπ

¡“µ√∞“π

0.201

0.076

0.080

0.085

0.085

t

8.871

5.142

1.755

-0.159

0.878

p-value

0.000*

0.000*

0.081

0.874

0.381

Õ¬à“ßÀπ÷Ëß∑’ËºŸâ∫√‘À“√µâÕß‡≈Áß‡ÀÁπ§«“¡ ”§—≠°Á§◊Õ

·√ß®Ÿß„®∑”„ÀâºŸâªØ‘∫—µ‘ß“π¡’§«“¡ ÿ¢°—∫°“√∑”ß“π

∑”„Àâß“π∑’Ë‰¥â√—∫¡Õ∫À¡“¬ ”‡√Á®µ“¡∑’Ëµ—Èß‡ªÑ“À¡“¬

®– àßº≈∑”„Àâß“π¥”‡π‘π‰ª‰¥â¥â«¬¥’ Õ“®µâÕß¡’°“√

‡ √‘¡·√ß‚¥¬°“√ àß‡ √‘¡·≈–°“√°√–µÿâπ‚πâ¡πâ“«

®‘µ„®ºŸâ√à«¡ß“π„Àâ “¡“√∂ªØ‘∫—µ‘ß“π‡ªìπ‰ª¥â«¬¥’

√“∫√◊Ëππ—Èπ ‡æ√“–°“√ªØ‘∫—µ‘ß“π∂â“¡’°“√ π—∫ πÿπ

®“°ºŸâ∫√‘À“√¥â“πÕÿª°√≥å‡§√◊ËÕß¡◊Õµà“ßÊ  ‡À≈à“π’È∂◊Õ

‡ªìπ ‘Ëß ”§—≠¢Õß°“√ π—∫ πÿπ¢ÕßÕß§å°√∑—Èß ‘Èπ

¢âÕ‡ πÕ·π– ·≈–ª√–‚¬™πå ”À√—∫ß“π
«‘®—¬„πÕπ“§µ

1. ¢âÕ‡ πÕ·π– ”À√—∫°“√«‘®—¬„πÕπ“§µ

π—°«‘®—¬»÷°…“«‘®—¬º≈°√–∑∫°“√‡√’¬π√Ÿâ

¢ÕßÕß§å°√·≈–°“√ π—∫ πÿπ¢ÕßÕß§å°√∑’Ë¡’µàÕ

ª√– ‘∑∏‘¿“æ√–∫∫ “√ π‡∑»∑“ß°“√∫—≠™’ „π°≈ÿà¡

∏ÿ√°‘®Õ◊ËπÊ ‡æ◊ËÕ»÷°…“«‘®—¬°“√‡ª√’¬∫‡∑’¬∫°—∫°≈ÿà¡

µ—«Õ¬à“ßÕ◊Ëπ«à“¡’§«“¡·µ°µà“ß°—πÀ√◊Õ‰¡à Õ¬à“ß‰√ ´÷Ëß

Õ“®∑”„Àâß“π«‘®—¬¡’ª√– ‘∑∏‘º≈·≈– “¡“√∂π”‰ª„™â

ª√–‚¬™πå‰¥âµ√ßµ“¡‡ªÑ“À¡“¬¡“°¬‘Ëß¢÷Èπ ·≈–§«√

¡’°“√»÷°…“«‘®—¬º≈°√–∑∫À√◊Õªí®®—¬Õ◊ËπÊ ∑’Ë¡’µàÕ

ª√– ‘∑∏‘¿“æ√–∫∫ “√ π‡∑»∑“ß°“√∫—≠™’  ‡™àπ
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º≈°“√ªØ‘∫—µ‘ß“π  À√◊Õ  ª√– ‘∑∏‘¿“æ°“√∑”°”‰√

‡ªìπµâπ  ‡æ◊ËÕ»÷°…“«‘®—¬ “‡Àµÿ∑’Ë∑”„ÀâÕß§å°√‰¥â√–∫∫

 “√ π‡∑»∑“ß°“√∫—≠™’∑’Ë∂Ÿ°µâÕß ∑—πµàÕ‡«≈“ ·≈–¡’

ª√– ‘∑∏‘¿“æ ”À√—∫°“√π”‰ª„™â„π°“√µ—¥ ‘π„®

 √ÿªº≈°“√«‘®—¬
°“√‡√’¬π√Ÿâ¢ÕßÕß§å°√·≈–°“√ π—∫ πÿπ¢Õß

Õß§å°√ ¡’§«“¡ —¡æ—π∏å·≈–º≈°√–∑∫‡™‘ß∫«°°—∫

ª√– ‘∑∏‘¿“æ√–∫∫ “√ π‡∑»∑“ß°“√∫—≠™’¢Õß∏ÿ√°‘®

‚√ß·√¡„πª√–‡∑»‰∑¬ ¥—ßπ—Èπ ∏ÿ√°‘®‚√ß·√¡ ®÷ß§«√π”

¢âÕ π‡∑»∑’Ë‰¥â®“°°“√«‘®—¬§√—Èßπ’È‰ª„™â„π°“√«“ß·ºπ

ª√—∫ª√ÿß  ‡ √‘¡ √â“ß«‘∏’°“√∫√‘À“√ß“π∑“ß¥â“π∫—≠™’

‡æ◊ËÕ„Àâ‡°‘¥ª√– ‘∑∏‘¿“æ„π°“√∑”ß“π ·≈–

ª√– ‘∑∏‘º≈∑“ß¥â“π√–∫∫ “√ π‡∑»∑“ß°“√∫—≠™’∑’Ë
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