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Abstract

Currently hotel business performance is highly competitive with a variety of strategies and
techniques based on competition environments. Building competitive advantages with
organizational learning and organizational support cause; employees to generate new idea to
improve and change organization. The utilization of technology to assist making accounts more
efficiently which can be used in business decision-making. Thus the researcher conducted a study
of the effects of organizational learning and organizational support on accounting information
system efficiency by using a questionnaire as an instrument for collecting data from business
accountants in Thailand. The following were found : 1) Organizational learning in the aspects of
learning orientation and memory orientation had positive relationships and effects on accounting
information system efficiency in the aspect of accuracy and completeness. 2) Organizational
support in the aspect of facilitation and motivation had positive relationships and effects on
accounting information system efficiency in the aspects of accuracy, completeness, timeliness,
and understandability. In conclusion, organizational learning and organizational support had
positive relationships and effects on accounting information system efficiency of the hotel business
in Thailand. Therefore, hotel business administrators should give the importance to administration
of organizational learning and organizational support in order to obtain the efficient and effective
accounting information system for the organization and administration of other tasks in the future.

Keywords : organizational learning, organizational support, efficient accounting information
systems, hotel businesses.
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