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Abstract

The purposes of this research were to study the means and the result of value added in education
to a Business English course. The population of this study was the 250-fourth-year Business
Administration students who enrolled in the Business English 4 of the first semester in 2006.
The sample students were the 39-fourth-year Business Administration students who volunteered
and who were willing to join the trial of the value added in education by means of integrating the
academic aspects and the career aspects together by using the job shadowing activity as the means
to add value to the Business English course.

The instruments used in this research were 1) the questionnaires for the instructors’
suggestions on the content for each related to Business Administration major fields; 2) the
questionnaires for students'needs of the content and the activities to be included in the course and
the students’ choices of their future career; 3) the modules of learning based on the instructors’
suggestions in item 1 and students’ needs in item 2; 4) the questionnaires for the students’ opinions
before studying the Business English course; 5) the questionnaires for students’ satisfaction about
the job shadowing activity; 6) the report of the results from the job shadowing activities; 7) the
questionnaires for the students’ satisfaction about the methods of learning from the modules;
8) questionnaires for students’ opinions and satisfaction after completing the process of this value-
added Business English course.

The research started with the study of the value-added methodologies to the Business English
course by constructing the modules developed from the instructors’suggestions and the students’
needs analysis. The course was designed by integrating classroom academic activities and the jobs
that students were interested in by using the job shadowing activity which was the method for the
trial and which was the means for adding value to the course. The students would observe the
chosen jobs that related to their need and body of and knowledge they were studying in the course
in order to enhance them to realize the importance of the classroom study of which the knowledge
and skills can be used in real work situations. Moreover the method of adding value to this course
can help students evaluate themselves before choosing and applying for their future work.

The results of the study showed that students were satisfied with the methods of adding
value to the course by integrating the course content and the job shadowing activity. In summary,
the results of the average scores of students’ opinion and satisfaction after studying from the
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modules for value-added learning and doing the job shadowing activity were higher than the
average scores before studying this course in every item at the level of statistic significance at 0.01.
This means the students were satisfied with the value-added studying which utilized modified
methods of teaching that benefited them with real work experience related to the body of knowledge
studied in the classroom. As the result, students would be well prepared to choose the job they like

and be ready prior to employment.

Key words: Value added in education, Job Shadowing
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