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Abstract

The objective of this research was to validate the consistency of a causal
relationship model with empirical data. The participants were 480 persons by a
proportionate stratified random sampling. The tool employed to collect data were a 5-
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point rating scale questionnaires with 3 sections: proactive personality, leader-member
exchange and organizational citizenship behavior. Cranach’s alpha was 0.85, 0.95
and0.96 respectively. Descriptive statistics were generated using SPSS and modeling
consistency with empirical data involved in the use of Mplus 7.31. The research results
revealed that the developed multilevel causal relationship model was consistent with
the empirical data (,2=55.88, df=44, ,2/df=1.27, p-value=0.11, RMSEA=0.02, CFI=1.00,
TLI=0.99, SRMR=0.07). The variables in the proposed model accounted for 54 percent
of the total variance of organizational citizenship behavior. Proactive personality had
positive direct effects on leader-member and had positive indirect effects on
organizational ~ citizenship behavior by leader-member exchange. Leader-member
exchange had positive direct effects on organizational citizenship behavior.

Keywords: proactive personality, leader-member exchange, organizational citizenship
behavior, mediator
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