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Abstract

The purposes of the research were to study a potential of local community
towards the community-based tourism management in U-Thong ancient city, Suphanburi
province according to the knowledge, skills, attitudes and core competency in community.
The sample groups used in this study were 25 community leaders. The qualitative data
were collected by using interview and analyzed by content analysis. The findings were
as follows: Knowledge: Community had a certain knowledge of tourism resources,
tourism conservation, carrying capacity, tourism marketing and participation. The
community still lacked understanding in the zoning of tourism. Attitudes: community
had a positive attitude towards the CBT, as well as a positive attitude towards the
management of CBT. Skills: the local community can communicate well in local
language but lack of foreign language and the ability to provide travelers with equality.
However the lack of a local suide, activities, safety concern and first aid should be
enhanced. Regarding leadership, community had the ability to build trust, creating
confidence, decision making and problem solving. In contrast, community had less
ability in tourism planning as it was a new issue. Core competency: the community had
the ability to work with others, to follow regulations and rules of the community,
knowledge acquisition in tourism management, to communicate with the parties
involved, to support tourism products to serve tourists with equality, to resolve the
conflicts, and to coordinate with others in managing tourism activities. Likewise, lack of
project initiation, planning, writing a business plan, monitoring and evaluation, improving
operations, and communicating through information technology were still needed to

improve.

KeyWOYdS: community potential, community-based tourism management, community

of U-thong ancient city
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