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Abstract

The objectives of this research were to study the conditions and problems of
hire-purchase and to develop and amend the hire-purchase Civil and Commercial
Code. It mainly focused on currently unfair contracts and developed and improved
the law and principle criteria on the hire-purchase for the consumers’ benefit. The
study was done in form of a documentary research for the analysis of law, academic
papers, Supreme Court Judgment and the related ones. It was also in a qualitative
research form with the sample group of 400 people, both hire-purchasers and hire-
purchase providers, conducted as key informants. The questionnaire was constructed
to collect the data and the descriptive statistics was used to analyze by using
frequency and percentage. The findings revealed that: 1) The attitude of the hire-
purchasers against the hire-purchase, as a whole, was found that the hire-purchase
contract made by hire-purchase providers was inappropriate and unfair condition to
them as consumers. 2) The attitude of the hire-purchase providers against the hire-
purchase, as a whole, was found that the contract made to the hire-purchasers was
accurate and appropriate for the hire-purchase transaction. The attitudinal difference of
both hire-purchasers and hire-purchase providers according to the findings was due to
the fact that the current structure of the hire-purchase transaction was not on the
basis of the contract as laid down in the Civil and Commercial Code and was not
practically attributed to its characteristics. The difference and unequality between the
hire-purchasers and hire-purchase providers, existed as a result of the predominantly
marketing power of the hire-purchase providers in controlling the contract, caused
uneffectiveness to the law implementation. To have a just, suitable and sustainable way
in problem solving, therefore, the approach to development and improvement of the
hire-purchase Civil and Commercial Code should be made to meet an up-to-date

situation for the benefit of all sides.
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