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Abstract

The purposes of this research were 1) to study the levels of motivation and
commitment to the organization of transportation business personnel 2) to examine
relationship between motivation and organizational commitment of the personnel.
This quantitative research collected information from transportation business in
Songkhla province, a total of 81 businesses with a population of 2,830 people. The
sample size of 338 people was calculated by using Taro Yamane formula with 95%
confidence level and 5% sampling error. Questionnaire was used as a tool for
collecting data. The statistics used in analyzing the data were percentage, mean, and
standard deviation. Pearson's correlation coefficient was used for analyzing the
relationship. Results found that most of the sample group is under 30 years old,
holding the position of officer/stock - delivery operator, period of employment is 6
years or more, salary 10,000 - 15,000 baht. Level of motivation for work was at high
when considering each aspect, it was found that job responsibilities was the highest,
followed by organizational justice, career security and progression, organization policy
and compensation and welfare benefits, respectively. Overall the level of commitment
to the organization of personnel was at a high, considering each aspect, it was found
that confidence, acceptance of goals and corporate values were the highest level
followed by willingness to work and strong desire to maintain membership of the
organization, respectively. Results of the hypotheses testing found that motivation in
all aspects of the operation is positively correlated with the overall organizational

commitment at a high level with a statistical significance level of 0.01.
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Table 1 Opinions on work motivation of the transportation business personnel

Motivation to work Mean S.D.

Relations with subordinates 4.11 0.48
Responsibility 4.14 0.50
Career security and progression a.07 0.59
Salary 3.99 0.64
Company policy and administration 4.05 0.60
Average 4.07 0.47
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(Table 2)

Table 2 Level of organizational commitment of transportation business personnel

Organizational commitment Mean S.D.

Confidence and values 4.09 0.49
Work  efforts 4.06 0.51
Organization membership 3.64 0.66
Average 3.93 0.44
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Table 3 Relationship between the work motivation and organizational commitment

Relation RS RE JA SA CA @Y WE oM TOx TOyy
RS 505%¢  610%¢ 627 599¥*  5O@%*  4Ag*  335%*  787**  GEE¥X
RE BA5¥% A5G 521%¢ BIT* 471%* 334%*  735%%  5Agxx
JA T21% 699 607T*  493**  461**  88T**  650%
SA TT2% BAS** 436** 445 875 596**
CA B14%¢  430%%  452¥*  874%%  6D3¥x
v 550%* .408*  .689%*  792%*
WE 375%¢  543%*  780**
oM 492 800**
TO, 715%*
TO.

yy

Remark **p < 0.01

RS = Relations with Subordinates CV = Confidence and Values

RE = Responsibility WE = Work efforts

JA = Job Security and Advancement OM = Organization membership
SA = Salary TO,, = Total motivation for work

CA = Company Policy and Administration  TOy, = Total organizational commitment
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