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Abstract - This research aimed to study the 

recommendations to assist the road accident tourist in 

Thailand by study to risk of supply chain satisfaction of 

helping. The purpose of this study was to application of 

knowledge and investigates by interviewed to 8 case studies 

for systematic synthesis analysis of problem and hurdles of 
satisfaction:s Risk Supply Chain. The Fault Tree Analysis 

(FTA) with the main theory and conjunction with the 

Haddon Matrix and risk assessment (Risk Assessment 

Matrix) and will have to examine from Specialist and 

evaluate again. The research findings were as follows by 

three parts are   Part 1: PrejCrash found that the relevant 

departments: lacks of speak English (Communication 



Problem), so transportation for movement are not enough 

and had management system of foreigner accidents data 

storage.  
Part 2: DuringjCrash found that the relevant 

departments: lacks of speak English (Communication 

Problem), and stapes of government document not English 
Language lead to difficult for foreigners understand, the 

relative delay contact. May influence the decision to treat, a 

small number of medical personnel. And medical 

equipment not covered in treatment. 

Part 3: PostjCrash found that the relevant 

departments: lacks of speak English (Communication 

Problem), May influence the lawsuit. Not responsible for 
treatment to hospital. Problem Service to the hospital. (The 

burden of the hospital). Because there are fewer personnel, 

foreign tourists do not understand the process of 

impeachment. 
 

1. ��	�� 

ก���FGC-��L(�MAG-HN�G0"��,ก��' K��ก��B��ก����L�O�%�P
G(F�C(�LC"FG��BB-��/Qก��IGCH��-��R�( # (��(R K��กก��
�FGC-��L(�HS ..�. 2554 .B�F� '���(R Kก�F� 7.34 ����K��B�� EDLC
-HN�&F�C��Lก���FGC-��L(�R�(-"�B#"IDX���กHSกFG�%FG�IK�C'�ก 
# (-.�L'IDX� 1.41 ����K��B�� [1] # (��(R K�F��J,PFIGC
H��-��'���ก$�%G0"��,ก��'ก���FGC-��L(�'�ก��L�0  �����ก
�M��ก��*+��L\F��'�H��-��R�(M]ก�� R K�F�-HN�H��-����L'�
%��'-��L(C�]CJ� K��%��'R'FH�G $�(��CM��-'ALG-��(Bก�B
H��-��GAL�^ J����H-G-&�( # (.B�F� H��-��'�-�-E�('��O����
\]K-��(&���"��กG0B�"�-,"0��CM��'�ก��L�0  �GC�C'�%AGH��-��
R�( ���H��-�����  '��O����\]K-��(&���"-_��L( 23 %�, 19 %� 
��� 17 %� "FGH��&�ก� 100,000 %�"FGHS "�'�O� �B [2] EDLC
HaP,� �Cก�F��'�\�ก���B# ("�C"FG$�.��ก/*+���ก��
"� ���J�IGC��ก�FGC-��L(�"FGก��'��FGC-��L(�H��-��R�(  

 
 

�Gก��กHaP,�-�ALGC%��'R'FH�G $�(��CM����K� (�C
.B�F�J�I�X�"G�,�AGก��B��ก��"�XC�"FI*�-ก� -,"0 ����X��0 
ก��B��ก��IGCก��J,K%��'&F�(-,�AG��ก�FGC-��L(�"F�C&�"���L
-ก� G0B�"�-,"0��CM�� EDLC-HN�G�กก��B��ก��,�DLC��L(0FC(�ก 
E�BEKG� �O�,��B��ก�FGC-��L(�"F�C&�"� \]KH���BG0B�"�-,"0B�C��(
R�K��L.DLC R'F'�%��'-IK�J�J�ก��B��ก�� I�X�"G���L-ก�L(�IKGC 
��'MDC���)���L.DCR K��กก��-ก� G0B�"�-,"0 G�ก��XC(�C'��$�.��"J���L
GFG��G(LO��(FG�ก K�(  K�(,��ก�b/c�ก���� ก��IGC#EFG0H�����L
��'��MH��(0ก"+J&KR Kก�B�0ก$�%G0"��,ก��' �DC-HN������C
,�DLC�O�,��Bก��'���BB��L �-.ALG-IK�'�&F�(B��,���� ก��ก��ก��'
���%��'��'.��)+��,�F�CGC%+ก� "�G ��XC��(J�#EFG0H���
ก��J,K%��'&F�(-,�AG EDLC,�กGC%+ก�"F�C^���B�����C 
�M��� ก�� O�-���C��IGC"�-GC��L-,'���'���FC\�J�ก��
-&ALG'#(Cก���O�C��J��"F��,�F�(C����X�J,K'�H�����)�$�. �
(�LCIDX�# ('0FC-�K�ก��"GB��GC%��'.DC.GJ�IGC��ก�FGC-��L(�
"F�C&�"�J,K'�ก��L�0  

C������(��X�O�ก���Dก/�&FGC�F�C-&�C��BBIGCHaP,����
G0H���%J�ก��J,K%��'&F�(-,�AG��ก�FGC-��L(�"F�C&�"� -.ALG
�O�RH�]Fก���� �O�IKG-��G��� �����C ก��J,K%��'&F�(-,�AG
��ก�FGC-��L(�"F�C&�"���L-ก� G0B�"�-,"0��CM��J�H��-��R�( # (
��)�ก���� ก��#EFG0H���IGCก��J,K%��'&F�(-,�AG 

 
1.1 ก����������������� 

\]K����(R K�� �O�ก�GB���%� J�ก�� O�-���C������(  �C�� C
J��]H��L 1 
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2. ����	�Lก� 

2.1     ����ก��� �!��"�#$"!������ %���#�&ก�'()*$+� () 2556 
��(C���M�"�G0B�"�-,"0&F�C-��ก��HSJ,'F .B�F� 10 G�� �B 

��C,�� ��L'���ก�FGC-��L(�"F�C&�"�B� -�dB ���-��(&���"'�ก��L�0 
R K�กF  G�� �B 1  �. �0��/e�+)���  �GC�C'�  �.$] -กd"  ���               
�.-&�(CJ,'F '��O���� 99 ��( �O���� 97 ��( ����O���� 49 ��( 
"�'�O� �B [3] �� C �C�]H��L 2 

 

I���� 2  10 G�� �B��C,�� ��L'���ก�FGC-��L(�"F�C&�"�-ก� G0B�"�-,"0'�ก��L�0  &F�C
-��ก��HSJ,'F HS2556  

�����: ��-%���,+IKG']���ก�M�B��ก���.�(+_0ก-_���,FC&�"�, 2556 

 
2.2    ก�����ก���.�����+('��/�� 

ก���กKRIHaP,�G0B�"�-,"0��CM��# (ก�� O�-���'�"�ก��
ก�B��'Ha���(��LกFGJ,K-ก� G0B�"�-,"0 R K�กF %�, (��.�,��, M��
�����LC�� �KG' # ('�%��'��'.��)+ก��J� 3 &F�C-��� %AG 1.
HfGCก��กFG���L��-ก� G0B�"�-,"0 (Pre@Crash), 2.� %��'�0���C
I*�-ก� -,"0 (During@Crash) ��� 3.,��Cก��-ก� G0B�"�-,"0 (Post@
Crash) R K%K�.B,��ก%��'��'.��)+��X# (��ก�� -%���,+&��
G-'��ก�� William Haddon, 1980 -��(ก�F� Haddon Matrix [4]  �C
�� CJ�"���C��L 1  
2.3    ก���1����#%��'2ก (Accident Investigation) 

ก���AB���-&�C�Dก -HN���)�ก����LR K��Bก��(G'��B���J&K
ก����L�RH -.ALG�Dก/������-%���,+,���-,"0# (R K'�ก����B0���
G)�B�(G0B�"�-,"0��L��K���CIGC-,"0ก��*+��L-ก� IDX���XC��XJ�ก��
�AB���-&�C�Dก-HN�ก��B��ก�� -.ALGH��BH�0C%0*$�. ���� 
%��'-��L(CJ�ก�� O�-���C��-.ALG�O�RH�]Fก���� �O�'�"�ก�� ,�AG
�\�ก��H��BH�0C�กKRIก�� O�-���C�� -HN�ก����B0'�"�ก��� 

%��'-��L(C-.ALGHfGCก��R'FJ,K-ก� G0B�"�-,"0J���ก/*�- �(�ก��EXO�
G�กJ�G��%" J���L��X'�R K-HN�ก��,�\]Kก���O�\� '��C#�/�"F
G(F�CJ  �DC'�%��'�"ก"F�C��กก���GB���G0B�"�-,"0IGC
-�K�,�K���L"O������L"KGCก���AB,�\]Kก���O�%��'\� -.ALG O�-���% �
"�'กc,'�( [5] 

  
������� 1 %��'��'.��)+��,�F�CHa���(ก��-ก� G0B�"�-,"0-��(Bก�B&F�C-��� 

(Haddon Matrix) 
����ก�LA @	 " "		/����D�!�C�� 

ก��	�ก�!���� 

(PrejCrash) 

-ก��B�C%�BJ&K 
กc,'�( 
-ก��H��&���'.��)+/
�*�C%+ 

-�$�.�M'�%��'
.�KG'"FGก��J&K 
��P��B�M�� 

-H��BH�0CM��
J,KH�G $�( 


L$�ก�!���� 

(DuringjCrash) 

-J&KG0Hก�*+-���'            
  %��'H�G $�( 

-'�G0Hก�*+%��' 
H�G $�(-.�(C.G 

-� %��'
G��"��( 
IGCIK�C��C 

�����ก�!���� 

(PostjCrash) 

-ก��HQ'.(�B��   
&F�(&���"��LM]ก��)� ���
���ก��*+ 

-��'��M-%�ALG� 
(K�(/&F�(\]KH���B
-,"0R K��� 

-�O�J,Kก��&F�( 
-,�AG\]KB� -�dB
�� �ก 

����� : H��BH�0C��ก AUSTROADS. 2004 

2.4    ก�����ก��45��!(��� (Supply Chain Management) 
ก���� ก��#EFG0H��� %AG ก��B��,���� ก��ก��ก��'���

%��'��'.��)+��,�F�CGC%+ก���L-ก�L(�IKGCก��"�XC�"Fก��B��ก��
"K��XO� (��"M0 �B) ��MDCก��B��ก��H��(�XO� (���%K�,�AGB��ก��) 
EDLC'���ก/*�(��"FG-�ALGCก��-,'AG�#EF -.ALGJ,K-ก� H�����)�$�.
"�G ก��B��ก��\��"��MDC'AG\]KB��#$% # ('�-Hf�,'�(-.ALG
��K�C%��'.GJ�J,Kก�B�]ก%K�  

ก���� ก��#EFG0H��� -HN�%��'��'.��)+ก��-&�C��BB EDLC
-ก� ��กก����K�C(0�)���"�+%��'�F�''AGก����,�F�CGC%+ก�
)0�ก����L'�,�K���L"F�C^ �����K�Cก�(0�)+��,�F�C)0�ก��-,�F���XJ,K �
IDX� G����-HN�ก��H��BH�0C\�ก�� O�-���C��IGC�"F��GC%+ก�
J���(�(��J,K �IDX���L���XC#EFG0H��� [6] 
2.5   ���+#%16�+4��*�45��!(���7��ก��%���#$'1���ก����#�86�� 

        "���%�"��86#ก���!��"�#$"!������ 
ก���� -%���,+,���-,"0  IGCHaP,����G0H���%J�

ก��B��ก��&F�(-,�AG��ก�FGC-��L(�"F�C&�"� # (ก���AB���-&�C
�Dกก�BGC%+ก� ���,�F�(C����L-ก�L(�IKGCEDLC-HN�-%�AGIF�(-�'AG�
-HN���(#EF R K�กF �M���"O����, #�C.(�B��, ']���)�ก]K$�(, B��/��
H��ก��$�(,�M���]" �����ก�FGC-��L(�"F�C&�"���LH���BG0B�"�-,"0



�F�'G(]F K�( -HN�"K� EDLCก��ก��'��L-ก� IDX�J��"F��,�F�(C��"KGC
G���(%��'�F�''AG ���"KGCB]�*�ก��ก���O�C���F�'ก��-.ALGJ,K
ก���O�C��IGC�"F��,�F�(C��'�H�����)�$�."�G ��XC��(IGC
,F�C#EFG0H��� 

��ก%O��O�ก� %��'���%��','�(��L-ก�L(�IKGCก�B,��กก��
�� ก��#EFG0H��� �C��Lก�F��'���K�IK�C"K���'��M��0HR K�F� ก��
�� ก��#EFG0H�����X�-HN�ก���O�ก�(0�)+ ��)�ก�� ,�AG�b/c� '�
H��(0ก"+J&KJ�ก���� ก�� -.ALGJ,K���BMDC�0 GFG� IKGBก.�FGCJ�
��(IGC,F�C#EF��L�O�J,K��BB#EFG0H���I� H�����)�$�. "KGC
G���(%��'�F�''AG��ก,��(,�F�(C�����"KGCB]�*�ก��ก��
�O�C���F�'ก�� -HN�ก��B��ก����ก,�F�(,�DLCJ�#EFG0H���RH(�C
G�ก,�F�(,�DLCG(F�C'�H�����)�$�. ก��B��ก����X �O�RH�]F%��'.DC
.GJ�IGC��ก�FGC-��L(�"F�C&�"���L-ก� G0B�"�-,"0��CM�� 

 
3.  ����ก�!���	�	ก���>�� 

3.1    (�9%�ก��'9ก'!�+"������� 
ก���Dก/�����(J�%��XC��XR KกO�,� H��&�ก� ���ก�0F'

"��G(F�C %AG ��ก�FGC-��L(�"F�C&�"���L- ����C-IK�'�-.ALG�FGC-��L(�
J�H��-��R�(��K�-ก� G0B�"�-,"0��CM�� ���ก�0F'"��G(F�C %AG 
R K�C�AB���-&�C�Dกก�B\]K��LJ,KB��ก����L-ก�L(�IKGCJ�.AX���L�Dก/� 
�O���� 10 ก�*��Dก/� �� C �C�]H��L 3  

 
 
 
 
 
 
 
 
 
 
 
 

I���� 3  �� C.AX���L�Dก/�J�ก���C�AB���-&�C�Dก  
�����: -.�L'-"�'IKG']���ก http://th.wikipedia.org. 
 

# ('�,��ก��)�ก��-�AGกก�*��Dก/� �C��X 
1.  G0B�"�-,"0��CM����L-ก� Ha��0B�� %AG��L��'��MG)�B�(MDC

-,"0ก��*+&F�CI*�-ก� -,"0  ���&F�C,��C-ก� -,"01 (��ก/� 
.(�B��) 

2.  G0B�"�-,"0��CM����L-ก� �����K� %AG��L��'��MG)�B�(MDC
-,"0ก��*+&F�CI*�-ก� -,"0 ����X��0 ก��B��ก�� ( K��% �
%��') 

3.  %��'.�KG'���%��'�'B]�*+IGCก��R K'�EDLCIKG']���L
-ก�L(�IKGC 
3.2    #��16��+1��86*%.*�ก������� 

J&K�BB��'$�/*+  ��'$�/*+ -&�C�Dกก�B\]K J,KB��ก����L
-ก�L(�IKGCJ�ก��&F�(-,�AG��ก�FGC-��L(�"F�C&�"���L-ก� G0B�"�-,"0 
�F�'ก�B-�%��%ก����-%���,+%��'\� .�� # (�\�$]'�"K�R'K 
(Fault Tree Analysis : FTA) [7] �F�'ก�Bก��H��(0ก"+J&K,��ก
�b/c�IGC Haddon Matrix. �F�'ก�Bก��H��(0ก"+J&K,��กก��#EF
G0H��� ���J,K\]K-&�L(�&�P"����GB���H��-'��\�G�ก%��XC 
3.3    ก��#ก:������+7.�+;' 

1.  �B���IKG']��M��ก��*+G0B�"�-,"0��CM�� 
2.  �B�����BBก���� -กdBIKG']���L'�G(]F 

3.  �B���-Gก��� ���C������(��L-ก�L(�IKGC 

4. �C.AX���L�Dก/�-.ALG�AB���-&�C�Dก # (J&K�BB��'$�/*+ 

��'$�/*+\]K J,KB��ก����L -ก�L(�IKGCJ�ก��J,K%��'&F�(-,�AG

��ก�FGC-��L(�"F�C&�"���L -ก� G0B�"� -,"0  -&F�-�K�,�K���L  "O����, 

.(�B��, ']���)�ก]K$�(, ���( �����ก�FGC-��L(�"F�C&�"���LH���B

G0B�"� -,"0�F�'G(]F K�( # (�O�ก����'$�/*+-&�C�DกJ��"F��

ก�*��Dก/� �O���� 10 ก�*��Dก/� 

3.4    ก����#���9$ 7.�+;' 
��กก���AB���-&�C�DกJ��"F��ก�*��Dก/� MDC%��'

-&ALG'#(CIGCก��B��ก��J��"F��,�F�(C�� ��LJ,K%��'
&F�(-,�AG��ก�FGC-��L(�"F�C&�"���L-ก� G0B�"�-,"0J��"F��ก�*��Dก/�
�O�IKG']���LR K�O�'���-%���,+MDCHaP,����G0H���%J�ก��
&F�(-,�AG��ก�FGC-��L(�"F�C&�"� # (J&K-�%��%ก����-%���,+%��'
\� .�� # (�\�$]'�"K�R'K�F�'ก�Bก��H��(0ก"+J&K,��กก��
��-%���,+%��'��'.��)+��,�F�CHa���(ก��-ก� G0B�"�-,"0-��(Bก�B
&F�C-��� (Haddon Matrix) \���LR K%AG %��'��'.��)+IGC

 

�.$]-กd" 5 ก�*� 

�.�0��/c�+)��� 1 ก�*� 

 �.กO��.C-.&� 1 ก�*� 

�.&�B0�� 2 ก�*� 

N 

�.-�( 1 ก�*� 

N 



-,"0ก��*+J�ก��J,K%��'&F�(-,�AG -��(Bก�B &F�C-��� EDLC
H��กGB K�( 3 &F�C %AG  

1.  &F�C��L 1 : I*�-ก� G0B�"�-,"0 (During@Crash) 
2.  &F�C��L 2 : ,��C-ก� G0B�"�-,"01 (Post@Crash1)  
3.  &F�C��L 3 : ,��C-ก� G0B�"�-,"02 (Post@Crash2) 
-HN�ก����-%���,+-.ALG�ALGJ,K-,d�MDCHaP,����G0H���% J,K

-ก� -HN�$�.��L&� -��(�LCIDX� �F�'ก�Bก��H��(0ก"+J&K,��กก��#EF
G0H���-.ALG��-%���,+,��0 GFG� IKGBก.�FGC J�#EFG0H���IGC
ก��J,K%��'&F�(-,�AG  �C�� CJ�"���C��L 3 # ('�\]K-&�L(�&�P
-HN�\]KH��-'��H��- d�HaP,����G0H���%��L%K�.BG�ก%��XC 

4.  H�ก�%Eก�� 

C������(��X-HN�ก����-%���,+IKG']�-&�C%0*$�.-HN�ก������(
MDC&FGC�F�C-&�C��BBIGCHaP,����G0H���%J�#EFG0H���IGC
ก��&F�(-,�AG��ก�FGC-��L(�"F�C&�"���L-ก� G0B�"�-,"0��CM�� \]K����(
R K�O�-��G\�ก����-%���,+IKG']�"�'�O� �B  �C��X 

1.  �� C\�ก�� O�-���C��ก���C.AX���L�AB���-&�C�DกJ�
ก�*��Dก/� �O���� 10 ก�*�  �C�� CJ�"���C��L 2 

2.  ก����-%���,+%��'\� .�� # (�\�$]'�"K�R'K 
3. ��0H�� -%���,+\�J�"���C%��'��'.��)+��,�F�C 3 

ก��ก��'-��(Bก�B 3 &F�C-��� 
 

������� 2  �� C\�ก�� O�-���C��ก���C.AX���L�AB���-&�C�DกJ�ก�*��Dก/� 
�O���� 10 ก�*� 

กL� �����	�����Eก ��G���� �$�K���	B��	$ 
  ��������� 

(��) 

��!�>J� 

(��) 

1 �.กO��.C-.&� G�Cกb/, -ก�,�� �M������� 4 1 

2 �.-�( G�Cกb/, ��� 
�M# (���H���O�

��C 
- 4 

3 �.&�B0�� G�Cกb/ �Mก��B� 1 2 
4 �.&�B0�� ��� �M"]K - 11 

5 �.$]-กd" GG�-"�-��( �M��ก�(��(�"+ 1 1 

6 �.$]-กd" ��� 
�M# (���H���O�

��C 
- 25 

7 
�.�0��/c�+

)��� 
G�Cกb/,E�'B�B-� 

�M# (���H���O�
��C 

2 9 

8 �.-�( 
-B�-(�L(', 

#H��� +, ��� 
�M# (���H���O�

��C 
1 5 

9 �.$]-กd" -"��+ก-'���M�� �M��ก�(��(�"+ 1 - 

10 �.$]-กd" ���- � �M��ก�(��(�"+ 1 - 

�����: �AB���-&�C�Dก# (ก����'$�/*+\]K��L-ก�L(�IKGC 

��กก����-%���,+%��'\� .�� # (�\�$]'�"K�R'K -.ALG,�
��-,"0 IKGBก.�FGCJ�#EFG0H���IGCก��J,K%��'&F�(-,�AG
�F�'ก�Bก��H��(0ก"+,��ก�b/c� Haddon Matrix # (C������(��X
R K��-%���,+%��'\� .�� # (�\�$]'�"K�R'K  J��"F��
ก�*��Dก/� �O���� 10 ก�*�  �C"FGRH��X 

1.  �\�\�C-,"0ก��*+ ��' 10 ก�*��Dก/� �� C�]H��L 4  
2.  �\�\�CB0%%� ��' 10 ก�*��Dก/� �� C�]H��L 5 
# ('���(��-G�( IGC�\�\�C-,"0ก��*+ �C��X 
&F�C��L 1 : I*�-ก� -,"0  .B�F� \]K��LJ,KB��ก����L-ก�L(�IKGC'�

HaP,�ก���ALG��� K��$�/�ก�B��ก�FGC-��L(�"F�C&�"� (.] $�/�
"F�CH�-��R'FR K) -&F� .(�B��, ']���)�ก]K$�( ���"O����, HaP,�
(��.�,��R'F-.�(C.GJ�ก��I�(K�(\]KH���B-,"0ก�*�-HN�
G0B�"�-,"0,']F ���HaP,��Gก��"� ���J���กP�"�J�ก��-IK���B
ก����ก/���L#�C.(�B�� 

&F�C��L 2 : ,��C-ก� -,"0 1 ( K��ก����ก/�) .B�F� R'F'���BB
IKG']��M�"�G0B�"�-,"0��ก�FGC-��L(�&��"F�C&�"�, \]K��LJ,KB��ก����L
-ก�L(�IKGC'�HaP,�ก���ALG��� K��$�/�# (-_.����'�.�(+, I� 
G0Hก�*+ -%�ALGC'AG��Cก���.�(+-.ALGJ&KJ�ก����ก/�\]KB� -�dB
-�FC F�� ก�*�#�C.(�B��I�� -�dก, I� B0%��ก�J�ก��&F�(%� 
ก�GC ��ก/� ก�*�G0B�"� -,"0,']F , R'F�F �(%F���ก/�B��ก��J,K
#�C.(�B�� ���R'F'�,�F�(C��R,�-IK�'� ]�� &F�(-,�AG
��ก�FGC-��L(�"F�C&�"���L-ก� G0B�"�-,"0��CM�� 

&F�C��L 3 : ,��C-ก� -,"0 2 ( K��% �%��') .B�F� \]K��L
J,KB��ก����L-ก�L(�IKGC'�HaP,�ก���ALG��� K��$�/� ���% �%��'
�F�&K�R'F"FG-�ALGC-�ALGC��กGK�C�F�'�% �%��'-(G��"F'�B0%%��ก�
�KG( 

-'ALG-H��(B-��(Bก�B\�ก��� �GCก�� O�-���C��IGC,�F�(
�AB���G0B�"� -,"0��กก��I��FC��������J� G.,� J,PF 
 �.�CI�� R K'�ก��� �GCHe�B�"�C���AB��� %K�,���-,"0IGC
G0B�"�-,"0�����IDX� .B�F� HaP,����G0H���%J�ก�� O�-���ก��
&F�(-,�AGI*�-ก� G0B�"�-,"0����� '�IKG%K�.B��L-,'AG�ก���"FR'F
��XC,'  EDLC.BHaP,�-,'AG�ก�� �O���� 3 IKG [8] 

1.  (��.�,��IGC�KG(-��R'F-.�(C.G 
2.  I� �%��B0%��ก� K��.(�B������.�(+ 
3.  $�(J��MI� -%�ALGC'AGก���.�(+\]KH���B$�(G0B�"�-,"0

-BAXGC"K� 



 
�]H��L 4  �\�\�C-,"0ก��*+ ��' 10 ก�*��Dก/� 

 

 
�]H��L 5  �\�\�CB0%%� ��' 10 ก�*��Dก/� 



��0H\�J�"���C��L 3 J�%��'��'.��)+��,�F�C 3 ก��ก��'
-��(Bก�B 3 &F�C-��� (Post-Cash Supply Chain Management for 
tourist) ��0HH��- d�HaP,����G0H���%��L�O�%�PJ�#EFG0H���
IGCก��&F�(-,�AG��ก�FGC-��L(�"F�C&�"���กก����-%���,+%��'
\� .�� # (�\�$]'�"K�R'K�F�'ก�Bก��H��(0ก"+J&K,��ก�b/c�
IGC Haddon Matrix J�%��'��'.��)+IGCก��J,K%��'&F�(-,�AG
-��(Bก�B&F�C-���.�y���F�'ก�Bก��H��(0ก"+J&K,��กก�� 
#EFG0H���  �C�� CJ�"���C��L 3 

 
������� 3  %��'��'.��)+��,�F�C 3 ก��ก��'-��(Bก�B 3 &F�C-���          

(Post-Cash Supply Chain Management for Tourist) 
��ก� 

 

ก�>ก� 

��������� !ID��ก�� ������� 


L$�ก�!���������� 

(During-Crash) 

�����ก�!���������� 1 

(Post-Crash 1) 

�����ก�!���������� 2 

(Post-Crash 2) 

!C�	ก�
	���

(Transportation) 

- ก���ALG���$�/� 
- (��.�,�� 
- ��ก/*���C
ก�($�.IGCM�� 

  

!C�	ก�>�!ก�

(Management) 

- ก���ALG���$�/� 
-R'F'���BBก�� 
�� -กdBIKG']� 
�M�"�G0B�"�-,"0 

  - ก���ALG���$�/� 
  - "� "FGP�"� 
  - B0%��ก� 
  - -%�ALGC'AG�.�(+ 

  - ก���ALG���$�/� 
  - %F�J&K�F�( B��ก�� 
  - R'F'�J%�  ]��    
   &F�(-,�AG 

!C�	�@��C��

(Infrastructure) 

   - ก���ALG���$�/� 
  - -Gก��� 
 

  - % �%��' 
  - H��ก��$�( 
  - zfGC�KGC 

����� : ��0HH��- d�HaP,����G0H���%��ก�\�$]'�"K�R'K  

 
5.  ���H�D�$
C���	�D	$ 

ก���Dก/�%��XC��X-HN�ก���Dก/� -.ALG�� �O�IKG-��G������
��Cก��J,K%��'&F�(-,�AG��ก�FGC-��L(�"F�C&�"���L-ก� G0B�"�-,"0
��CM�� # (\]K����(R K-��GIKG-��G���J�ก���� ก��ก�B
ก��ก��'J�#EFG0H���IGCก��&F�(-,�AG��ก�FGC-��L(�"F�C&�"���L
-ก� G0B�"�-,"0��CM��J�H��-��R�(  �C��X  

ก�>ก�!C�	ก�
	��� (Transportation) 
1. \]KJ,KB��ก����L-ก�L(�IKGC%��'�ก���Dก/� {|กGB�' -ก�L(�ก�B

ก��J&K$�/�"F�CH��-��-.�L'# (-_.��\]K��LJ,KB��ก��"F�C^ J�
-'AGC�FGC-��L(�J�$]'�$�% -&F� �]�(+ก���.�(+, �M���"O����, 
,�F�(ก]K$�( -HN�"K� 

2. .�y�����H��BH�0C��LCGO���(%��'�� �ก# (�� ���
(��.�,����LJ&KI��FC -%�ALG�(K�(\]KB� -�dB_0ก-_��J,K-.�(C.G 

���-,'���'ก�B#�C.(�B����L����'��MJ,K��Bก����ก/�
-BAXGC"K�R K 

3. .�y�����H��BH�0C#%�C��K�C.AX�Q��-.ALGGO���(%��'
�� �กB��KGCM��J�B��-�*-'AGC -&F� M����LI�0I�� &O��0  
-��(,�( # (J,K-�FC O�-���ก���กKRI 

ก�>ก�!C�	ก�>�!ก� (Management) 
1. \]KJ,KB��ก����L-ก�L(�IKGC%��'�ก���Dก/� {|กGB�' -ก�L(�ก�B

ก��J&K$�/�"F�CH��-��-.�L'# (-_.��\]K��LJ,KB��ก��"F�C^ J�
-'AGC�FGC-��L(�J�$]'�$�% -&F� �]�(+ก���.�(+ -HN�"K� 

2. ��'�.�(+%����ก/�G�ก��\]KB� -�dBG(F�C-"d'��L I*���L�G
ก��G�0'�"���กP�"� 

3.  %��'�"�����,�AG��LH�Dก/���L J,KIKG']� %O�����O� 
&F�(-,�AG��ก�FGC-��L(�"F�C&�"���L-ก� G0B�"�-,"0��CM�� ��'��XC
ก��B��ก��"F�C^ H���O�G(]FJ�ก�0F'��C,�� �FGC-��L(� 

4. %��H��BH�0C���.�y��-.�L'B0%%�ก�J���Cก���.�(+ 
5. %��B�C%�BJ,K��ก�FGC-��L(�"F�C&�"��O�H��ก��$�(G0B�"�-,"0

กFG���L��- ����C-IK�'��FGC-��L(�J�H��-��R�( 
6. %��'��]�(+ก��CJ�ก���� -กdB��BBIKG']�G0B�"�-,"0��C

M����XC,'  # (�(กH��-$� %�R�(���"F�C&�"� 
7. %��.�y�� H��BH�0C -%�ALGC'AG ��LCGO���(%��'�� �ก

��Cก���.�(+-.ALG.�y��J,Kก���.�(+R�(R K(ก�� �B"�'
'�"�Q����ก� 

ก�>ก�!C�	�@��C��B�?	u�	 (Infrastructure) 
1. %���� "�XC,�F�(C��,�AGGC%+ก���LJ,KIKG']� %O�����O� 

&F�(-,�AG��ก�FGC-��L(�"F�C&�"���L-ก� G0B�"�-,"0��CM�� ��'��XC
ก��B��ก��"F�C^ 

2. \]KJ,KB��ก����L-ก�L(�IKGC%��'�ก���Dก/� {|กGB�' -ก�L(�ก�B
ก��J&K$�/�"F�CH��-��-.�L'# (-_.��\]K��LJ,KB��ก��"F�C^ J�
-'AGC�FGC-��L(�J�$]'�$�% -&F� �M���"O���� -HN�"K� 

3. %���� "�XC,�F�(C��,�AGGC%+ก���LJ,KIKG']� %O�����O� 
&F�(-,�AG��ก�FGC-��L(�"F�C&�"���L-ก� G0B�"�-,"0��CM�� ��'��XC
ก��B��ก��"F�C^ 



4. J�-'AGC�FGC-��L(�J�$]'�$�% -Gก�����L-ก�L(�IKGCJ��F��
IGC.�)�ก��"F�C^ %��'�$�/�GAL�-.�L'-"�' -&F� $�/�G�Cกb/, $�/�
���-E�( ���$�/��� -HN�"K� 

5. %��H��BH�0C���.�y��-.�L'B0%%�ก�J��F��IGC
-Gก��� % �%��'IGC-�K�,�K���L"O���� 

ก�F��# (��0H J�ก��-.�L'H�����)�$�.IGC#EFG0H���ก��
J,K%��'&F�(-,�AG��ก�FGC-��L(�"F�C&�"���-ก� IDX�R K"KGCG���(
%��'�F�''AGIGC\]K��L -ก�L (�IKGC��X C$�(J�GC%+ก����%��'
-&ALG'#(C��,�F�CGC%+ก� G�ก��XC"KGC'�\]K��B\� &GB��L&� -��
�O�,��Bก��J,K%��'&F�(-,�AG��ก�FGC-��L(�%��'�"�����,�AG��L
H�Dก/���LJ,KIKG']� %O�����O� &F�(-,�AG��ก�FGC-��L(�"F�C&�"���L
-ก� G0B�"�-,"0��CM�� ��'��XCก��B��ก��"F�C^ H���O�G(]FJ�ก�0F'
��C,�� �FGC-��L(�# (����O�MDC%��'-&ALG'#(CIGCก��B��ก��
"F�C^ "�XC�"Fก��B��ก����ก ����X��0 ก��B��ก�� G�ก��XC%��
.�y�� H��BH�0C $�/�"F�CH��-��IGC\]K��LJ,KB��ก����L-ก�L(�IKGC
J�-'AGC�FGC-��L(�J�$]'�$�% ,�AG%��'��]�(+ก��C,�AG,�F�(C��
��LJ,KH�Dก/�-�ALGC$�/�"F�CH��-�� # (-_.��$�/���C
ก���.�(+ ����M���"O���� -&F� $�/����-E�(, $�/�{��LC-��, 
$�/�-(G�'��, $�/���� ��� $�/�-ก�,�� -HN�"K� -.ALG��K�C%��'
.DC.GJ��]C�0 J,Kก�B��ก�FGC-��L(�"F�C&�"���L-ก� G0B�"�-,"0��C
M��J�H��-��R�( EDLC-HN������CJ�ก��(ก�� �Bก��B��ก��
 K��ก���FGC-��L(� "�G ��&F�(\��ก ��ก���FGC-��L(�R�( J,K-ก� 
ก��B]�*�ก��G(F�C-HN���BB 
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