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Abstract
This article presents essences of application of
(TQM) to

governmental managerial systems. The TQM

the total quality management
technique could be used to improve the government
services and obtain the desired outcomes. Balanced
scorecard could be used as an indicator for creating
clear overall equilibrium accordingly. This
technique concentrates on operation quality
management to obtain efficient, effective and
concrete outputs. Continuous improvement would
be made to respond to customers’ demand and
satisfaction. Implementing TQM could improve
working procedures in governmental managerial
system. This TQM could be integrated to most
matters of organizations such as problem solving,
value addition, cost control, and organization
structural changes all of which would provide
clients with convenience, less time spending, cost
saving, and more satisfaction with the offered

services.
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