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Using Quality Function Deployment (QFD): A Case Study of Semi Trailer

Qo o = g Q; L o a =
anTy m:gamwﬁm‘* JIFANG FIUUNTY” UK Nulhey mu:vl,wsgiﬁ Wa NN NAIWIN

UNANLd
e X

mmaﬁuﬂnH’li‘]iymﬁLﬁ@mnqmmwmaa
iﬂUSiYJﬂﬁOW’NﬁﬁdwaulﬁﬁUQﬂﬁﬁLLﬁ’J Hotlfuaalu
Iiamuwamnmmﬂr"idmaﬁaasmﬁin IWIU 40 A%
‘ﬁlfl‘ijty,ﬂﬂﬂmn’]WMﬁdﬁdiﬂlﬁﬁUQﬂﬁ’]LLﬁ’J waedl
dnltinslunisgentszuins 20,000 UANGaaL
eldwannisiaanssuuvuidiusaulunisnn
aunguasiyyn wudiianIsumIeanuuy wasns
Iinaluladidusungsdy Woshiadailygwian
udaadudannunisiaanisualginaianisudas
Mﬁwﬁl,%qqmmw (QFD) usawaannIsuladag
MR LGTaANNNIIIAINTTN NI AUINY LAY
AanNIsunmIaaniuy mu%'ﬂvlﬁﬁmimﬁagmﬁmﬁu
arunNIUIBUINEUAINTINNTEANULUIZULLAUAL
seuvlnal Gamsaniunisesnuuuiisdn ldun
msoubuinu 3D MIdsznauduen 3D msls
muiayaﬁ%@i’mn CAD faruuaneidaenadl

o o o s 6 a
WURIAD (p<0.05) WARWTVBININITUNITADNUULU

108

ldur Morudoyaanuuduss midaaiuaia
Nawalanasnisune AUIHIATIUTIVNADAUN Y
LLaf:d'lmmé“m’msi"qn@iafi”mﬁn‘[maa%a fen
ﬁmﬁfﬂmméwﬁzﬁaﬂaz 17.46, 11.65, 11.53, 11.53
ANAIGU WAL leAINITUANTRENLLD
wazdL s sal3eufisudindsia
ammw Mifaanudaeady wazaadqldinely
MITONLN
@rddn: fanssunsaanuuy maudaaninfiigs

AN (QFD) AeNITULULREIUIIN

Abstract

This research studied quality problems
of semi-trailers that already submitted to
the customers. Last year, a factory producing
semi-trailers faced a big quality problem when
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repaired with the cost of around 20,000 baht
per trailer. When utilizing concurrent engineering
principlesto seek for the causes of the problem,
they were found that design and using of
technology activities were the main causes.
Then, the problems were transformed to utilizing
quality function deployment (QFD) to get
the engineering massages, operations, and
design activities. This work considered basic
information by comparing existing design
procedure with the new system. The important
design operations: 3-D drawing, 3-D assembly
and using of data form CAD were different
significantly (p < 0.05). The results of design
activities: report on strength data, following
after sale satisfaction, rate of load per
investment calculation and rate of load per
structural weight calculation had important
weight of 17.46, 11.65, 11.53 and 11.53,
respectively. As the resets of this work,
design activities and target values that can
compare with quality index were found. Finally,
the results lead to safety and decease maintenance

costs.

Keywords: Design Activity, Quality Function

(QFD),
Engineering (CE)

Deployment Concurrent
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