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Production Operators in Automotive Press Part Industry
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Abstract

The objective of this research was to develop
the competency training system for production
operators in automotive press part industry by
quality function deployment or QFD technique.
The procedure for this research was conducted by
three main steps, which were 1) Investigation for the
requirements of persons involved in operator training,
operators, leaders and managers of production
department, quality control department and human
resource department, 2) Transformation of the
requirements into 4 phases of QFD, which were
product planning, design deployment, process planning
and production planning, and 3) Implementing QFD
to the case study companies. The results from this

research were shown that the competency level of
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production operators increased 16.61%, operator
error decreased 21.73% and number of defective

parts decreased 45.22%.

Keyword: Quality Function Deployment, House
of Quality, Competency Training System,

Automotive Industry
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