nmsimmssasniwiuannie 17 22 adufi 2 wa. -
The Journal of KMUTNB., Vol. 22, No. 2, May.

.0. 2555
- Aug. 2012

a wva a 1 a 6
ﬂ']iaﬂﬂLL‘]J?J‘S&TIJTJﬂ"lil,%ﬂ%ﬂ{]ﬂ@]ﬁ']?l']')“li']%WﬂQNﬂE’JNW'JL(ﬂE’J‘S

Ta ﬂsl%’mﬂﬁﬂmmﬂamﬁ’ﬁﬁ@a@mmw

Design of Practical Learning System for Computer Disciplines
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Abstract

The objective of this research is to design and
developinstructional system in the discipline of computer
science via the technique of Quality Function
Deployment (QFD). A questionnaire was used to
survey science via the technique of Quality Function
Deployment (QFD). A questionnaire was used to survey
customer requirements. Customer representatives
comprised 103 instructors from Rajamangala
University of Technology in Bangkok Metropolis and
its peripheral areas. The survey data in connection
with customer requirements were analyzed using
House of Quality (HOQ) matrix and transformed into
technical requirements prior to the improvement of
instructional framework for the discipline of computer

science. Consequently, 6 dimensions were derived in the
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descending order, i.e. 1) pedagogical module 2) inference
engine 3) mentoring aspect 4) student information

5) knowledge domain and 6) interface module.

Keyword: Practical Learning, Computer Disciplines,

Quality Function Deployment (QFD)
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