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The Functional Competency Study to Enhance the Waste Management

Capability of the International Airport Administrators in Thailand

Werapat Pinthapat'™ Teravuti Boonyasopon? Wichein Ketsingha® and Sakarin Yuphong*

Abstract

The research aims to identify waste management
competencies, required competencies to increase waste
management performance and to develop a functional
competency model to enhance the management
capability of the international airport administrators
in Thailand. The participants were the waste
administrators of Suvarnabhumi International
Airport, the waste managers and the employees
of the waste company outsource working at the Airport.
The research methodology was a mixed method
of qualitative and quantitative approaches
while research tools were in-depth interview,
questionnaires and focus group. The qualitative
data was collected and analyzed by means of
content analysis whereas quantitative data was
analyzed by SPSS for Window. Statistics for the
quantitative analysis were frequency, percentage,

means, and standard deviation. Focus group technique
was applied for the designed model validation and
verification. As results, the developed model turned
out an integration of two sub-functional competency
representations identified as the Dual Competency
Integration Model. The two sub-functional
paradigms comprise 4 competency characteristics
with 16 components, and the waste management task
effectiveness competency model featuring 5
competency characteristics with 20 components.
The four competency characteristics of the waste
management task competency model include waste
management in terms of functional, managerial
work, professional, and laws and regulations issues.
The characteristics of the waste management
effectiveness competency model incorporate
particular capabilities regarding strategic management,
productivity motivation, self-actualization,
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self-development and information technology.
The information technology competency was
suggested by the focus group committee as
indispensable and be included in the waste
management effectiveness model. The Dual
Competency Integration Model was unanimously
endorsed by the expertise committee for its

471

appropriateness as the functional competency
model enhancing the waste management
capacity of the international airport administrators in
Thailand.

Keywords: Model Development, Competency,

Management, Waste Management
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