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ABSTRACT

This research studies the recent problems with the radio broadcast advertising’s sales
volume has decreased about 10-15% annually in 2013 and 2014 due to several factors. This
research is to study the approach to increase the efficiency of radio broadcast advertising
business. The purpose of this study is to increase the radio broadcast advertising’s annual
sales volume for 20%, rectify the sales system and apply the engineering management for
increasing the sales volume. The research has evaluated in both qualitative and quantitative
analysis with a case study of an example company. The data sampling group is included:
FM 106 MHz’s radio audiences and the advertising media’s supporter. The research tools
are applied by using Pareto diagram, the statistic of Kurskal-Wallis Test, SWOT Analysis
and QFD. The results find that there are three major problems with satisfying radio audiences
of the clear signal, the variety programs, talking /discuss and three factors of advertising’s
supporters of the clear signal, package price, and the variety programs. Thus, we can
approach to four strategies planning of the price, signal, programs, and talking strategies.
Moreover, the quality function deployment (QFD) is applied to improve concepts and
practices for appropriating situation. Finally, this approach is applied for next five month find
the sales volume has increased for 19.47% from following these above operation methods
KEYWORDS: Increasing Efficiency, Radio Broadcasting Advertising, Kurskal-Wallis, SWOT,
QFD
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