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ABSTRACT

This research has examined to be the management information systems of Master of
Engineering Program, Kasem Bundit University. The objectives are to optimize the
management of information systems and to satisfy the quality assurance system to a higher
standard of the program. The study was based on qualitative research using a questionnaire
to collect data. A comparison between the old system and the new system, was made to
summarize the determinant or indicators that contribute to the quality and standards of the
program. The tool was applied in this research was System Development Life Cycle (SDLC)
model. The software development and database developed by using open source, namely
Joomla. Database management software MySQL and software development language
Professional Home Page (PHP). Ware applied for developing an effective system to be
accommodate the needs of the users as favorable. The developed system was then installed
and conducted to find out efficiency of the system. The sample used in this research is a
randomized simple example. The simple included students and professionals who used the
systems from 23 people. Questionnaire ware used ask the satisfaction and inquiries of quality
system. The tools applied for data analysis include the average and standard deviation. The
data that were collected and analyzed for mean and standard deviation took place on
customer satisfaction and quality of the systems. The results showed that the quality
assessment from users are at indicated a good level. With an average score of 4.49 and
satisfaction results of the system with an average score of 4.52 are good level. It can be
concluded that the MIS of the program can be truly utilized and meets all requirement

KEYWORDS: Management, Information System, Database System
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