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ABSTRACT

True Corporation Public Company Limited has retail shops was called "true shop", the retail
shops is provided all the goods and services under the brand “true”. In composition of true
branding shop have many factors as the complex systems and the infrastructure. By the way
the department who has in charge about the maintenance this kind of retail shop is a new
one. So made maintenance task is inadequate and not good enough for the retail shops
requested as mentioned above. The maintenance’s management has problems in scheduling
preventive maintenance, procurement management has been delayed for pay to the
contractor after the repaired and fixed in each tasks. The objective research on this subject
to be the issue of maintenance is a systematic and standard of service. After analyzed data
in database system, it could be reducing the duration of the maintenance, at least three
days. From the old tracking system with the officer who is on duty using the period at least
21 days. So using the database system to verify and check the data which one of
maintenance task has been delay. The officer can take corrective action immediately for

shorten the time to perform maintenance.
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1) True Urban Park (Siam Paragon, 3 fl.)

2) True House (Siam Square Soi 2)
3) True Branding Shop (Siam Square Soi 3)
4) True Digital Park (Digital Gateway, 4 fl.)
5) Together Shop (Engineering Faculty, Chulalongkorn University)
6) True Rathanakosin (Rathanakosin Museum)
7) True at Kao-San
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8) True at Hua-Hin (aR9tnuaaaldds a.iafiu 9.030830u5)

9) True at Patong (W1@11a184 9.717q)
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