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TOTAL QUALITY MANAGEMENT AND PRODUCT SERVICE SYSTEM
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ABSTRACT

It is well known that Total Quality Management (TQM) has been applied to manufacturing
industry and service industry. But for reasons of sustainability, the manufacturing industry
has brought "Product Service Systems" as a strategy to compete with low cost competitors.
Therefore, this article is aimed at a preliminary study whether the TQM supports Product
Service Systems activities, with a review of literature related to TQM and Product Service
Systems then compare the various focus area that the contents are the same approach with
TQM or not. It appears that most of the contents are the same approach with TQM. The
results of this study may be a starting point for the application of TQM as a strategic
management of Product Service Systems in the future.
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