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ABSTRACT

From the current situation of consumers who use food ordering services via the Food
Delivery platform after the COVID-19 pandemic, it was found that consumer behavior has
changed. This research continuously studies the relationship between indicators related to
behavioral intention to order food via the Grab Food platform in Thailand. The research
instrument is a questionnaire with 660 respondents. The purpose of the study is to study the
indicators affecting the intention to continuously order food via the Food Delivery platform in
Thailand using the structural equation model. The analysis of the influence data on the
behavioral intention to continuously order food via the Grab Food platform found that
performance expectancy, effort expectancy, facilitating condition, habit, and price value for
money affect the behavioral intention to continuously order food via the Grab Food platform
of users in a statistically significant manner at 0.05. The results of the causal model analysis
of the factors influencing the intention to order food online.

KEYWORDS: Continuous Intention, Food Delivery Platform, Structural Equation Modeling
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dudsdwdusnguasarndsanunialal Tuluiaait sulszansvesaanisizonin
Regression Weight & Factor Loading 99518821850 SEM anidlouliadnsazidualan (27, 29]
wanun137a SEM 1IuiEAllun13@ne it lasRansmn Structural model Lo 1l e
ANMUFURUEITNIIANUAIanIIUsEENT W annuatanisluanunensy Wewlunis
§1LANVFZAIN ANNABTU ULI9LAFUANNTMAY UazAUGu NasnadewgAnTsy
°naa;ﬁuﬂnﬂﬁﬁ@iamﬂfﬁmiéﬁmmiaau"l,aﬁazhwial,ﬁaa %wmmﬁanw%’ufm 84
Q’L’Eu’%mmwamwai’u Food Delivery LaziNMTAAIIEHA wAaz Measurement model Lﬁialﬁ'

mmdﬁﬁﬁ]ﬁi"ﬂl@ﬁﬁmﬁfﬂmﬂﬁq@ WatLR WAL a1 ada b

5. Han15Idy
dmil 1 davadnyaaa

HAIINMILALTaYAAINAI0E19AR lFuSn1IsRIaImITHIRLNaaWasy Food Delivery

s

mﬂ@"hazhwaa;j@lammuaaumw J

De 2@
Fhet3t

Wil 415 310 ($o0AY 62.9) WA Ty 245 31U
(Fauaz 37.1) daulnagjanyszning 21-30 3 276 1v (Sowaz 41.8) uaz 31-40 I 180 v
(Fawaz 27.3) waunidnmaulngUIyye3 407 o (Fawaz 61.9) uazauaisoulay
152 ¢ (38882 23.0) Mulngdukn@ns 205 118 (Sasaz 31.1) LATWINIKLIEN 167 T
(30882 25.3) i:@”ﬂiﬁﬂ"lﬁa%iﬁ 10,001-20,000 LN (308182 30.9%) ANAvaINslTUSNTAe
Wounin 4 assealdan 334 g (30882 50.6%) WAz 5-10 AvadaLdan 213 3¢ (3088 32.3)
dud 2 wqanﬁ&maa;ﬂ%’ﬁmiﬁ:ﬂmmici'lmmamﬂai(sn Food Delivery
sAAGanITaun nmsieTzdaiiads dwdssuuunasgiu dranund uag

damnaladiwasdayaiugIuaIndiatng 660 draty aaInuAAITIEAEEa ldaInT19f 2
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@391 2 anadsuazdimdasiunanasgiuwzasifadsiidsnanaanaailedsarvis

HnunannasN&ID1HIS

Construct Variables Mean SD Skewness Kurtosis
R RPY 11: viwwuiuwaanasugiawns 407 0796  -0.508 -0.313
ANARIIGD unflafafidselomily
M3 Fradszinivuasvinn
(PE) 2: unaaWasussanmsuuiietie 397 0834 -0413  -0.493
[12] e lsvinwinanudiselaisiu
13: miltunaaneiudsenmisuuile 3.85 0854 0262  -0.516

DATIANHIAN TN BIVING

anu 14 msf%'zmjﬁ%mﬂﬁt.wamwa‘i‘wﬁl\a 400 0837 -0519  -0.034
AANIIA omsuuiofiodusasine
ANy NIV
WENENN 15 MILARaUTEWINYUAL 3.89 0.818  -0.270 -0.406
(EE) unaavasugIamsuniafiod
[12] ANNTALRULAZITN e
I6: (wsasinpimwiurinuiiasd 394 0844 -0.533 0.129

anutwglumslduwaanasy

faomnuniiade
gmwpedds 17; vinuinswennsisududamsld 389 0841 0380  -0.242
RIS HLERHY weUssamsunieta
g2aan (FC) 18: watldiownsunidafiodnnuwld 395 0839  -0407  -0.409
[12] funaluladawg Aviawld
figo (HB) 19: nsldualdiamiuniiade 341 1035 -0.085  -0.664
[12] nangduitgodnsurinu
110: Ynuiawaamslduaddsanwns 327 1107 -0.076 -0.756
uudlane
111: m3lfuaddiomsuuiatia 352 1.007 -0.349  -0.529

nanesdwsaslnddnsuring
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@391 2 anadsuazdamdasiunanasginzasifadsiidonanannaailedsarvis

1 ¢ o 1
HIBUNAAN 2 INFID19%19 (MD)

Construct Variables Mean SD Skewness Kurtosis
wsagsladu 112: mslfuaddiamiuufiefodun 351 0982  -0300  -0.399
AL Léaaam
HM) 13 msldunaaWasusiomisun 348  1.033  -0.246  -0.523
[12] Jatalhanuyuiie
amArdu 114 iudndivhuldiunfadiel 382 0810 0280  -0.245
N omIna I AmanzauLile
(PV) lfunaanasugsarns
12] 15 m3lfunaawafudsenymie 373 0805 0097  -0.286

csjwmém%“umuﬁﬁlzvjwmnm

LAZAMNNENDA
16: WalSuufiouiuasmte 371 0848 -0.264  -0.145
o luvimasld
unaaWasugIamg
anwashanl 17: viueileazlfunaanasus 384 0840 -0470  0.046
Azl 81913

uwaanasy 118: dvinwdlanmarinuwasdsanmig 3.83 0.817 -0.456 0.163

§3019N3 HuLNaaW eI uEIONYNT
(Ch 119: YIuaIla9zd 30NN 3.79 0857  -0477 0.249
[30] uwaanasusIamsaell

v
ad

*JupAYNIRRANIZAY 0.05

51 MFIATLRLALAAFNASIATIATIY
wudwuuitaesdawinizeandasnudayaifalszing x° = 299.061, df = 129,
(p < 0.000), )(2/df = 2.318, RMSEA = 0.045, CFl = 0.983, TLI = 0.978 and SRMR = 0.024
WeuwSsufisunuinosiiuuzsia fe (1) X7df A58 2-5 S9azimanzay [31] (2) root mean
square error of approximation (RMSEA) avddtasnin 0.07 [32] (3) Comparative fit index

(CFI) aasiidvinnunIaunnnin 0.90 [33] (4) Tucker—Lewis index (TLI) or Non-Normed Fit
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Index (NNFI) a1sd@ntvinnun3Iaunnnin 0.80 [34] waz (5) standardized root mean square

residual (SRMR) a13dlentvinnunIatasnin 0.70 [33]

5.1.1 WUUINRBINITIA

maﬁﬁ@”\mﬁnLﬂuvl,ﬂmwﬁayjal,%oﬂi:ﬁ'ﬂﬁ lagTindsenaudioaiudsudls 7 aauys
wazifade 19 938 vafiianInand lnanaunaign nudidzesinaaIaIgIuag
14179 0.789-0.943 Feassamuinasinannnia 0.4 @vdﬁuﬁdﬁ?ﬂvl,(rﬁﬁLLUUﬁWﬂﬂGﬁﬂi:ﬂﬂU“ﬁu
FreATmafiuddymisiafiazdy 0.05 wazdnslvaafiduinasgwseudazanisd
aadludl

msUszfumsaisimingunniuasanuamanisdensldin sneudsaganald
3a3 11 LLamﬂ:LLuumﬂ%a@ﬁaq@ﬁ' 0.885 AuR28 13 NfAzunun13lwan 0.864 27N
3 sulsfisanaldvssanuaanissuanunes 16 LLamﬂ:Lmumﬂmmgaqﬂﬁ 0.882
30989070 14 NHAzUUHMIINAS 0.860 INAILLT 2 FIVBIFMNTBIRIEWIBANIFZAIN
17 ﬁﬂ:uuumﬂm@gaq@ﬁ 0.868 T84aJ11f8 18 Fazuuun13lan 0.838 InAus
3 @rehan 19 ﬁﬂzuuumﬂmmpq@ﬁ 0.919 529898108 110 JAzuuunILnaa 0.895 91N
aaus 2 @TTUaumgﬂaﬁmmmﬁmﬁa 112 ﬁﬂzl,l,uumﬂm@gaqﬂﬁ 0.943 3898981f8 113
fazuuunisluaa 0.881 anauls 3 AUBIN AU 115 ﬁﬂ:l,mumﬂmagaqwﬁ
0.826 589898788 116 FAzunun1sInan 0.803 3naaulsaudIvasnueslafiazls
LoUNRLATHEIDNANT 119 ﬁmuuumﬂmmgaq@ﬁ 0.889 58989318 118 Jazuuumslnan
0.886

A15911 3 WAANSVAIRULDIIADINITIA

Standardized Standard Cronbach’s
Construct Variables t-Value CR AVE
Loadings* Error Alpha
1 0.885 0.014 61.030
Performance
12 0.856 0.014 61.419 0.901 0.752 0.884
Expectancy
13 0.864 0.016 55.648
14 0.860 0.013 67.287
Effort
15 0.845 0.014 62.278 0.897 0.744 0.897
Expectancy
16 0.882 0.012 76.342
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A5 3 HAANSVILLUIIABINTIIA (A)

Standardized Standard Cronbach’s
Construct Variables t-Value CR AVE
Loadings™ Error Alpha
Facilitating g 0.868 0.016 52.978
0.842 0.728 0.842
Conditions 18 0.838 0.017 48.461
19 0.919 0.009 106.002
Habit 110 0.895 0.010 90.780 0.926 0.807 0.925
111 0.880 0.011 80.520
Hedonic 112 0.943 0.013 74.322
0.909 0.833 0.908
Motivation 113 0.881 0.014 62.396
114 0.789 0.019 42472
Price Value 115 0.826 0.017 48.626 0.848 0.650 0.848
116 0.803 0.018 44 171
117 0.829 0.015 55.754
Continuous
118 0.886 0.011 78.533 0.902 0.754 0.902
Intention
119 0.889 0.011 80.031

5.1.2 NMINATDUANNAZIN

wuudrasssumslasiaisdszinalaslidrianuinendugige wan1s3duwudn
sreUvIaTRinNuFannsasia Teun 2= 299.061, df = 129, (p < 0.000), X¥/df = 2.318,
RMSEA = 0.045, CFI =0.983, TLI =0.978 and SRMR =0.024 A1ATHAINNFIAAR DS
FINSIILITINRINE TR INE Bsmusnagdlddn wwudraesaunislassairaduly
audayaidalzing wananit Lﬁammnaauﬁwamﬁgm 6 Uszmifihianaluaning
4 Lﬁ‘wmfﬂ?amm‘f’:mNa@iammelz\ﬂ,aL“‘fiwiawqansmlumiﬁ?ﬁmmimaaauvlaﬁ@ﬁﬂ
AFdalUil

A191971 4 LFAINE SEM §nsLLULS1809la 38909813990 MU SN HETEnIN96a
wsn8uenns 6 é’aﬁﬁﬁﬂ%wa@iawqﬁﬂ‘smﬂ’;’lmgﬂﬁ]ﬁ%éﬁmmscimuwawla%u Food
Delivery ﬁﬂﬁwﬂszﬁwﬁ%@naﬂmmgm (Coef.) sz iJavunaduiias (0.245) a6l
Tadudruanuduardiuinan (0.226) Taduanunisluanuneisia (0.169) Tadueu

ANNANARITIULIEENTAIN (0.148) TasadwiIan N1TEWIBANNEZAIN (0.118) LA
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Tadndruussgsladiuainuduiiie (0.030) uaz naawsvasdadundinadaniuaila
WBewg@nssulunsssamisesnladnuivuaainanisiteszduesnisnasauauuigin
waad luansned 4

M3 4 HANIIATIZHYDINTNARDLANNRZ W

Hypotheses Description Standardized t-Value Result
Path Coefficient

H1 Performance Expectancy —> 0.148 2.713 Supported
Continuous Intention

H2 Effort Expectancy —> 0.169 2.580 Supported
Continuous Intention

H3 Facilitating Condition —> 0.118 2.028 Supported
Continuous Intention

H4 Habit —> Continuous Intention 0.245 4.684 Supported

H5 Hedonic Motivation —> 0.030 0.680 Not
Continuous Intention Supported

H6 Price Value —> Continuous 0.226 4220  Supported
Intention

nasaseulasaslauaundziunyiseNiiaus (H1-H6) wuiauudziuainan
sawansznuadwiitbimdydaanudunus anafiszyuazuaad liluluzi 2
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