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Abstract

This Mixed method research aimed to study the problems and solutions for budget disbursement in the
annual plan of the Faculty of Public Health, University of Phayao. The data collection was divided into 2 parts:
quantitative data were collected by questionnaires from 65 personnel of the Faculty of Public Health, University of
Phayao. Qualitative data were collected by focus group discussions from the key informants, which were 15 personnel
of the Faculty of Public Health. Quantitative data were analyzed by frequency distribution, percentage, mean,
standard deviation, and independent t-test. Qualitative data were analyzed by content analysis.

The research results found that the problems of annual budget disbursement consisted of the following:
Most of the sample had only moderate knowledge about disbursement (72.30%). There was no significant difference
in budget disbursement knowledge between academic staff and support staff. Disbursement practices were
moderately accurate (63.10%). Overall, 23.10% of personnel had problems with budget disbursement. Most of
the methods for solving budget disbursement problems proposed the creation of a disbursement manual (51.08 %).
The next most was training to provide knowledge based on knowledge points and incorrect practices (18.77%).
A manual should be created to provide additional knowledge or training on disbursement and correct practices for

personnel in the areas with the lowest knowledge scores and the most incorrect practices.

Keywords: Problem Condition Solution to the Problem, Budget Disbursements, Annual Plan
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