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Abstract

This study aimed to develop the budget proposal process for procurement not exceeding 500,000 Baht
using the UP-DMS system, compare the processing time before and after system implementation, and evaluate
the satisfaction of personnel involved in using the UP-DMS system at the school of Allied Health Sciences,
University of Phayao. The ADDIE model was applied as a framework for developing and improving the budget
proposal process, along with assessing user satisfaction. The study involved 18 participants aged 20-50 years, all
of whom were personnel engaged in the budget proposal process within the faculty. Data were collected using
a five—point Likert scale questionnaire and analyzed using descriptive statistics, including percentage, mean,
and standard deviation. The results revealed that the processing time for budget proposals was reduced from
14 days to 7 days, representing a 50% reduction. Moreover, overall user satisfaction was at a high level
(3.96 + 0.71), with the highest rating given to data security (4.17 + 0.62), followed by the ability to track
documents (4.11 £ 0.58) and cost reduction in operations, such as reducing paper usage (4.11 + 0.90).
The UP-DMS system contributes to enhancing the budget proposal process by making it more structured, reducing

paperwork burdens, and improving document tracking efficiency.
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Figure 1 Conceptual Framework of the Study
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Figure 2 Procedure for Creating a Document Workflow for Quotation Submission via the UP-DMS System
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Figure 3 Procedure for Submitting a Quotation via the UP-DMS System
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AU (22.22%) Table 1

Table 1 number and percentage of general information of the sample group.

(n=18)
General information Number (people) Percentage
Gender
Male 8 44.44
Female 10 55.56
Total 18 100.00
Age
20-30 Years 2 11.11
30-40 Years 11 61.11
40-50 Years 5 27.78
Total 18 100.00
Job Title
Scientist 5 27.78
Physiotherapist 4 22.22
Faculty Office Staff 9 50.00
Total 18 100.00

FINN1TAATIEA B LU B UL LIRINITANRRITUA BULATNFINTT IHITUTTUL UP-DMS Wugn
STUZNANIAEHeTasUaEN0s AaudidntinAfSuRrreueanienisfiansnlnefiame anasmininnis e
14 5% manBAY 7 54 vdeAnfiunsanasiasay 50 deastiutidiudinisT¥syuy UP-DMS Rdaugan s
N3LANNNSTANSBNENFULTT AT o nEann S

naLszEnAN e las o AR IANDIBI UL N5 ATe/a a2 RulATwanun TaaTd
53UL UP-DMS nadifinmnuasanizananmand snivendemeien Tnsninean wudy yaansfifidnaisndas
AUNTZUINNITENBBIUYS TR NN TnEB/and19ne T A aMTAaRS suan 18 AW Aaatnfanale
BB HAELANBYBIUU TN NN T AT/ A% 19 2ENGIAWNEuawum Taet¥szun UP-DMS nsgifnunaes
ADLEENTANERS JNAvEndenzien aglustAuanRawelanin (3.96 + 0.71) fefansannanisUssiniuus
avviadiaAnnnn 3 Susiuusn wudn Wadlasaudmanasadalunsdafiuiieyauazniesdiaya agluszi
ANRINelaNIn (4.17 + 0.62) 7898987 Fip ﬁf]uﬁaﬂmﬁunﬂumiﬁwm Y AANITIENTEANY ARTEHZIIAT M
mavines agluszuareanelann (4.1 £ 0.90) uag AuaunanfamsduaaunsAilslidg gndes

wazflusyAvinm agtusziumnnfionalennn (4.1 + 0.58) nauvuarnanelevesiHeuessuszanm

BedlayauaRIAH M99 2



Y

315815315 NBNTITAMRIRIANTTHBINWA (JSID) TA 7 at1udl 1 4n5IAN — WWeIeW 2569 | 115

Table 2 The mean scores and standard deviation of the sample’s satisfaction.

(n=18)
Satisfaction Rating
Question
X S.D. Interpretation

1. Easy, convenient, and fast to use 3.94 0.73 very
2. Provides secure data storage and protection 4.17 0.62 very
3. Allows customization of settings to meet user requirements 4.06 0.64 very
4. Reduces redundancy and errors in work processes 3.83 0.71 very
5. Endbles accurate, efficient, and easy tracking of workflow steps 4.1 0.58 very

6. Helps reduce operational costs, such as minimizing paper usage
4.1 0.90 very

and saving work time

7. Displays messages and function buttons clearly 3.72 0.75 very
8. Supports operation across various devices and platforms 3.78 0.81 very
Average Total Score 3.96 0.71 very
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