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Abstract

This research aims to 1) study the development of a dental clinic queue reservation application 2) evaluate
the effectiveness of the dental clinic queue reservation application and 3) assess user satisfaction with the application.
The application was developed using Application Studio, with SQLite for database management. The effectiveness of
the application was evaluated by 10 experts, while user satisfaction was assessed by 400 users. Data was analyzed
using descriptive statistics including mean and standard deviation. The results of the study indicated that the overall
effectiveness of the dental clinic queue reservation application was rated as "very good" with a mean score of 4.63.

User satisfaction with the application was rated as "very high" with a mean score of 4.29.

Keywords: Application, Dental clinic, Queue Reservation
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