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Abstract

This study aimed to develop a system for publicizing information about dental services and facilitating
communication with patients through the LINE application, to assess patient satisfaction with the application, and
to analyze the relationship between personal factors and behaviors in using the LINE application. The population
included staff, students at the University of Phayao, and residents of Phayao Province. A sample size of
80 participants was determined using Krejcie and Morgan's table. A five-point Likert scale questionnaire was
employed to evaluate the satisfaction of service users with the LINE application. Descriptive and inferential statistics
were used to analyze the data. The research findings revealed that most dental service users in Phayao Province
were from Mueang Phayao District (78.2%), followed by Dok Khamtai District (9.4%). The proportions of users in
Mae Chai, Chun, Chiang Kham, and Pong districts were equal, at 3.1% each. No dental service users were
recorded in Phu Kamyao, Phu Sang, and Chiang Muan districts. Most service users were residents of Phayao
Province (97.5%), with a small proportion from Lampang Province (2.5%). Regarding satisfaction with the LINE
application, three aspects were evaluated: system efficiency, utility, and satisfaction. Overall, the respondents
expressed the highest level of satisfaction (X= 4.54, S.D. = 0.53). Personal factors significantly associated with
LINE application usage behavior included occupation, with a p-value of 0.003, indicating a significant relationship.
It is recommended that the public relations and communication system through the LINE application of the Dental
Hospital, Faculty of Dentistry, University of Phayao, be further enhanced, particularly in terms of the accuracy,
speed, and modernity of the information provided. Moreover, engaging and attractive visuals should be utilized to

better capture the attention of service users.
Keywords: Line Official Account Application, Service Users, Public Relations, Information, Dental Services
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