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Abstract

This research aims to Efficiency Evaluation of Online One Stop Service System Aiming for the Greatest of
Smart City Development of MaeSai Municipality, MaeSai District, Chiang Rai Province. The results revealed Evaluation
of Online One Stop Service System of MaeSai Municipality, MaeSai District, Chiang Rai Province that the overall
efficiency was rated High level (L = 4.43, O = 0.48). When considering each aspect, the highest mean score was
for the process aspect (L = 4.50, O = 0.49), followed by the staff aspect (L = 4.44, O = 0.51). The lowest mean
score was for the system usability aspect (L = 4.37, O = 0.52). The findings highlight the need for improvements
in system usability. Suggestions for improving this aspect focus on data security and system reliability. For the staff
aspect, recommendations include enhancing staff knowledge and skills, along with empowering decision-making
authority. Although the process aspect received the highest average score, there remains a need for detailed data
analysis and the application of appropriate strategies to ensure that citizens can access services conveniently, quickly,
cost-effectively, and efficiently. The application of technology in the online service model has resulted in Mae Sai
Subdistrict Municipality excelling in smart governance and represents a significant step toward city development.
This contributes to the improvement of public service quality, increases citizen satisfaction, and leads to the true

realization of a smart city. These efforts align with the ongoing development of the smart city toward excellence.

Keywords: One Stop Service, Online Service, Smart City, Efficiency
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