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Abstract

The computer operation control system through Line Bot is becoming a popular method for managing
small devices today. It supports operations and reduces procedural steps. Many business organizations have
adopted this system to control various devices within the organization because it allows remote control, reduces
procedural steps, and saves costs. The objectives of this research are 1) to design and develop a control system
for computer operations through a Line Bot, and 2) to evaluate user satisfaction with this system. The tools used
in the research include software such as Dialogflow, Line application, and Visual Studio 2019, programming

languages like JSON, Node.js, and Visual Basic.NET, and a user satisfaction survey conducted with 10 Information
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Technology department employees of Business Value Co., Ltd. The statistical values calculated were the mean (X)
and standard deviation (S.D.). The research found that the computer operation control system through the Line
bot can remotely control computer operations, such as turning the computer on or off and rebooting it. The user

satisfaction results indicated a high level of satisfaction (X = 4.09 and S.D. = 0.68).

Keywords: Line Bot, Control System, Computer
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