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Abstract

The objectives of this research are 1) to present an approach to analyzing the Enterprise Architecture (EA)
as a guideline for considering changes in the work within the organization. efficiently the sample used In this
research are support personnel within the Faculty of Information and Communication Technology. University of
Phayao number 21 people from the study found that Faculty of Information and Communication Technology Support
Personnel are satisfied with the use work system program (Application) used in the work of the University of
Phayao and system programs used to operate within the Faculty of Information and Communication Technology.
when classified by system program It was found that the program of plan management and financial budgeting
system was satisfactory at the highest level. with an average of 4.55, followed by Personnel Management System
Program and Educational Service System Program have the same level of satisfaction with an average of 4.0 and

the management system program have a high level of satisfaction with an average of 3.73, respectively.

Keywords: Architecture, Satisfaction, University of Phayao
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