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This research aimed to study the important factors affecting the decision to choose the cargo

Abstract

transportation servicers in Chonburi province. The data were collected by questionnaires from 385 samples of
carrier companies. For data analysis, descriptive statistics such as frequency distribution, percentage, mean, and
standard deviation were used. Elemental or factor analysis, which is a statistical technique, was used to
combines related variables in the same factor, and then logistic regression was used to study the factors affecting
the decision of service selection. From the study, it was found that the 28 variables studied could be grouped
into 7 factors, namely Factor 1: Marketing promotion, Factor 2: Optimal service rate, Factor 3 Coordination and
full service, Factor 4: Professional personnel and quality tools, Factor 5: Efficient service, Factor 6 Service quality,
and Factor 7: Safety in the workplace. The factor with the greatest weight, which is affecting choices of freight
transportation services selection in Chonburi province, is Factor 5: efficient service, for example, the safe handling
of the goods, the accomplished and correct delivery, and having knowledge and expertise for the operation.
Anocther, the second most important factor is Factor 7: Safety in the workplace, for example, the completion of

safety equipment, and the ready-to-use condition of the vehicles.

Keywords: decision making, cargo transportation servicers, factor analysis, logistic regression
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12 | 15. §uslafusing 4 wu dauan 0751 NEAET LA
13 | 13 dmyhlswanuasussndunus 0.727
14 | 16, YovnimsAaneussenunuiianmayen 0.650
15 | 17. Yovnimsfaneilmmiminzauuasiiesme 0.560
16 | 21 unundnaudisme 0.497
21 | 12 fimaudehonidlondouasamauims 0.745 Jadeit 2
22 | 11 fimstmuenmiilias msvudadidaa 0.738 daMIAUIMs
23 | 9. fimeivanzauiunanmmslivins 0.719
24 | 10, oAU MmN usserndun g 0717
25 | 8 yeniflemuinzaudiodeutuuieviu 0.706
31 | 25 finsReseusseanunuasRneuls 0738 Jadeit 3
32 | 26. AnslRUSNSLUUATUISES 0.683 AU ENUNUAYNTUS MSWUUASUNAS
33 | 2 fnouseiliusmsiarudfiome 0.637
41 | 18 yavanmiseuTen 0684 Ua3vit 4
42 | 20. feunseiiesesu 0626 yransuaziedosleifinpsgu
43 | 19. nMsusiame 0614
a4 | 23 flgunsaiuaziiedlefiliinasgu 0578
a5 | 22 mauwntgwmetadusyuu 0531
46 | 24. fiszuumelladfiviueste wu GPS 0400
51 | 5 nguadumeswUaeniy 0.793 Uadi 5
52 | 6. mydweuduildasuiugnie 0.741 MwnTEsE AV anm
53 | 7. densuazmnudmnglumsufdanu 0.704
61 | 4. aumswenalumsiuins 0.773 Jadeit 6
62 | 3. mamsidaunmilfinasg 0.748 asguRaNEiUMS
63 | 1 fimsuimsgniosnaiissylluludeny 0630
71 | 28 gunsalmsiumsUaensieasud Iy 0804 Uadeit 7
72 | 27. anwwessnegluamminesldnu 0.751 raaensielumsvinu

M5199 6 A mitinvesladeviasnvy Ui (Rotation Component) wunenuiadenia 7 Yady

Uadwduesing F Sig.
Padeii 1 msdaaiumseann 0215 0643
Yadeit 2 Sarmsliuinmesiivanzay 1.785 0.182
Yadeil 3 MyUsEanuNUUAEMIUSNMILUUATUITS 1657 0.199
Uadeil 4 yrennsiivhauetdloenTnuasiesodlonidaaumm 1997 0.158
Yadeil 5 mavsnsTiduseavam 4563 0033
Hadeit 6 AunmmsliEms 0.185 0667
Yadeit 7 rrudaenstlumsvhou 3.153 0077

o v A

yanew): *AledAngi .05
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MININ 7 AUTNAVDINTHRDTAN 9)

Uade Logit Regression Coefficients SE. Wald df. Sig.
Yadei 1 0.049 255 037 1 848
Yadeii 2 0.058 284 042 1 837
Yadeil 3 0.171 238 518 1 472
Yaduii ¢ 0317 242 1.725 1 189
Yaduii 5 0.636 285 4.987 1 026
Yadedi 6 0.350 210 2766 1 096
Yadeii 7 0452 203 4.963 1 026

Slethasuuuladens 7 Yadelnszins
nonnouladafnd lnesiaudsniu (Y) fis szAunIs
anauladenliusynoumssavudsdum wui Jade
714 9] denrRBsuTeya (Chi-Square = 10.914, df. = 8,
pvalue = 0.207) wazilaR 1500171 pvalue VB3
& wald Tumsef 7 amnsaagUlsnin 2 Uade Aiflua
semssaauladenliusnMsdUsEnaunMsTavUEduan
agfitfedyeda lun Jaded 5 wasdaded 7
Feladomailannsoesueruiusvesaudsay
161 $ovaz 4.6 (Cox & Snell R Square 1&g Cox and
Snell) wazdlofinsandn Logit Regression Coefficients
Tupsneit 7 wudn Jedeitddryndedanimdnunn
fgefe taden 5 mewimsAiivsydvinmie mgua
Aufnegeaendy NsdwauauAldnTuiugNses
wardleusiezautuglunsudiau dwdady
fidfysesaunnie Yaded 7 muvasndelunis
Ao gunsain1euAIIUanfBATUNIY WAy

anmessneg luanmmimsexldnu

5. dyUuazafiusenan1siae

PNMFATEAFIUYS 28 77 Tlviannsedn
nguiuUsle 7 Jads leun Yaded 1 msdaasa
msnana Yadeil 2 Smmmstivsmsiisanzay dade
71 3 msUsTanunUIAESUSMELUUATUINS aded
4 ypannsivhanuegsleaTnuaziedoslleninnunm
Jadefl 5 nsuinisiduszansam Yaded 6
WAsgrIunaAwnsTRuI g wazilededl 7 mnu
Uaondelumavhau Tnetladefiddwiininniiaeds

dwasionisidenlduinsgusznaunissavuds fe
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tadeit 5 meusmsTisiusydvs nmsesaanie Uaded
7 enudaensdglunisvhau

Tneiladefifdwiinnniigadensindula
denliuszneumssavud@ualuiarinvays Ae
Jaduil 5 MauinsniusEavisnmAe maguadui
st laensie Nsdweududilansuiugnies wasd
Auduaramutunglunsuivinu dndaded
ddysosmanie Yadefl 7 aruasadelunisvinu
B QUNIIMUANNURBAABATUIIU WavaN B
soogluammingesldanu

vonanil wansAnwesie dliemm
aenndesiunanIsAnvmifdosiunsdnaula
Gonliusznounsvudsdudn Aldmumumndei
[7, 10] Inewuin Msusnsfiauszavis mwdutladed

andsaniienuddagnniiamdudiiunsn

JoLEUBUY
a aa a a & a
ASUSNSNAUTLANS N ABAISUSNISINY
AUFeINITRnAl Frndunsainanuiimela

WifugnAuwaesanalignAdendlduinislussezend

U U

Saifugssnaunssouudsdudn ensliemudidaudu
dusiuusn lnensvudduinvsdosliviiaudnlasu
Anudevne gnanlssuaudasuns o Jadudd
Uauenanusuaraudmnglunisu URnuwessem
sansensiimaiiaues uenaenselumsvhnu
dearnudesiuazenlindanngndn desmn
guUnsaIMI B aeRfETiATUN M uazan Yedsa
fogluanmniosldnuasiua wilsiidmasionin

Uaensievesdue daluguszneumssavudsdunis



) a A A ¢ v R
msvamssunIelanargUnsalauaNUUaend el
wSoulganu

' & ao & o )
atlsnonu Tunsidell AMvuanguussang

wne uTEMnlguInssavudsdualuiminvays
windu Asiuluniddenswieluinninmiudeya

A v A9 Y a | a v ) o & A v
USENNLGUS N550vUFRUANUI I AN LN INA LA e

A o o aAa o v A o v v a
edwmiandanuarlndifss iethinldidudeyaids
WSguWiguindlAnuaennd avis auanm1ai uag1als
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