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Abstract: This research is a study on the development of an information system for managing
online products for Toei Panan Basketry Community Enterprise, Mae Thom Sub-district, Bang
Klam District, Songkhla Province. The objective is to collect and consolidate market operation
data of products in electronic format, representing various activities within the community
resulting from the production and distribution of these products. The objectives were to:
1) develop an information system for online product management 2) evaluate the efficiency
of the system. The research methods consisted of 1) studying and collecting fundamental
data about the group 2) developing the information system using the SDLC development
cycle 3) evaluating the satisfaction and efficiency of the system. The sample group in this
research was Toei Panan Basketry Community Enterprise, Mae Thom Subdistrict, Bang Klam
District, Songkhla Province. The preliminary results show that the system can be used to
provide real benefits, and the results of the system’s quality assessment by experts support
this. The average result was at a very good level, with a mean of 4.64 and a standard
deviation (S.D.) of 0.57. Moreover, user satisfaction with the system is also at a very good

level with an average score of 4.53 and a standard deviation of 0.53.
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