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Abstract

This research aims to study Industrial 4.0 characteristics Affecting Operational
Efficiency of Small and Medium-sized Electronic Components Manufacturing in Thailand.
The sample consisted of high-level executives of 443 small and medium-sized electronic
components manufacturing companies in Thailand. The researcher uses simple sampling
with a total sampling of 325 companies. The research tools used are Mean, Standard
deviation, Multiple Regression. The research outcome revealed that Innovation, Production
technology, and Employee skills were predicted the level of effectiveness towards
operational efficiency by 50.5% (Adjusted R2:0.505), with a statistically significant level of
0L

Keywords: Industriald.0, Operational efficiency, Electronics industry, Production technology,

Innovation
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