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Abstract

This research investigated the customer’s perception and product properties. The semantic differential
method was employed to examine the relationship between customer’s perception and product properties.
Fifty-six dinner chairs are selected from website, magazine and publishing and 10 SD words. The product
properties divided 8 groups and 34 sub-groups. The new model created base on Quantification Theory Type
1. The research results show 3 high perceptions: comfortable, soft and modern. The research is expected to
help support the designer to design a new model that satisfied the customer’s perception.
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A5 N-2 LANTTIATIZINATA

. o A@L"e (Comfortable) aauleu (Soft) yiuasie (Modern)
ADUANHUSNARNTUT
Partial C.C. Category Score Partial C.C. Category Score Partial C.C. Category Score
X, 1 0.764 0.018 0.439 0.223 0.759 0.054
2 -0.054 0.103 0.140
3 0.129 -0.215 0.396
4 0.327 0.115 0.332
X, 1 0.563 -0.003 0.842 0.142 0.408 0.016
2 0.228 0.042 -0.013
3 -0.153 0.058 0.451
4 0.223 -0.145 0.035
X, 1 0.213 -0.128 0.381 -0.139 0.320 -0.084
2 -0.035 0.028 0.145
3 -0.145 -0.209 0.356
X, 1 0.442 -0.117 0.338 -0.367 0.440 0.128
2 -0.016 0.014 0.053
3 -0.013 -0.004 0.613
X 1 0.675 0.078 0.684 0.045 0.450 0.045
2 0.090 0.184 0.090
3 0.045 0.061 -0.374
4 -0.031 -0.090 -0.030
5 -0.060 -0.367 0.252
6 0.325 0.053 0.145
X 1 0.103 0.171 0.225 0.028 0.219 -0.284
2 0.128 0.006 -0.414
X, 1 0.210 -0.060 0.759 0.519 0.753 0.003
2 -0.090 0.126 0.304
3 0.045 -0.090 -0.031
4 0.141 0.089 -0.083
5 0.221 -0.210 0.053
6 0.108 -0.201 -0.070
Xq 1 0.862 0.145 0.657 -0.144 0.652 -0.414
2 -0.070 -0.113 0.056
3 0.003 0.021 -0.027
4 0.037 0.273 0.035
5 -0.027 -0.083 -0.234
6 0.123 0.219 0.128
R =0.844, R* = 0.712 R=0.827,R*=0.684 R =0.807, R* = 0.651
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