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Abstract
The purposes of this research were to: 1) study the current and desired situations and 2) assess the
needs for enhancing digital citizenship among students in the Faculty of Education, Nakhon Phanom

University. The sample size of 238 students from 8 academic branches were selected from the first
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to the fourth-year students in the Faculty of Education, Nakhon Phanom University in the academic

year 2022. The sample size was determined using percentage and stratified random sampling. The

research tools included: (1) a current situation questionnaire with consistency index values between
0.80-1.00, discriminant power of 0.51-0.87, and reliability level of 0.98 and (2) a desired situation

questionnaire with consistency index values between 0.80-1.00, discriminant power of 0.43-0.83,

and reliability level of 0.97. The research statistics included percentage, mean, standard deviation,

and ranking of needs.

The research findings revealed that: 1) the current situation for enhancing digital citizenship

among students in the Faculty of Education, Nakhon Phanom University was generally at a high

level while the desired situation for enhancing digital citizenship was at the highest level. 2) The needs

for enhancing digital citizenship among students in the Faculty of Education, Nakhon Phanom

University had a needs ranking index value for overall improvement of 0.239. When considering

in details, one aspect higher than the overall value was aspect 2, i.e., responsible and safe digital

usage (PNIModified = 0.255).

Keywords: Enhancing Digital Citizenship, Students of Faculty of Education, Need Assessment
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