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Abstract

The research aimed to study: 1) organizational culture and organizational citizenship behavior

and 2) the canonical correlation between the organizational culture and the organizational citizenship

behavior of supporting staffs, Rajamangala University of Technology Krungthep. The samples included

210 supporting staffs derived by a convenience sampling method to complete online questionnaires

with Google Form. The data were analyzed by percentage, means, standard deviation, and canonical

correlation analysis.

The research results were as follows: 1) the canonical correlation analysis showed that the

organizational culture was highly correlated with the organizational citizenship behavior and the

canonical correlation coefficient was 0.712 meaning that the correlation between canonical variables

at 50.60%. 2) The canonical loading of the organizational culture was between |0.502]-0.609| consisting

of the organizational culture of consistency, involvement, mission, and adaptability respectively. The

canonical loading of the organizational citizenship behavior was between [0.506[-[0.901| consisting

of altruism, courtesy, tolerance, sense of duty, and cooperation respectively. Therefore, the results

of this study can be applied to reinforce the organizational culture for supporting organizational

citizenship behavior which is vital characteristics in driving the organization.

Keywords: Organizational Culture, Organizational Citizenship Behavior, Canonical Correlation Analysis
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X3 313** 279**  1.00
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2 .359%* .140 .180 10.48 625 5040 20 .000
3 313%* 103 127 8.19 719 4.158 14 .000
4 276%* .076 .087 5.62 .824 3212 71 .002
5 079 .006 .015 0.55 .996 .889 3 375
*“*5 < 0.01
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