Ui 6 atfuil 1 unsau - fiqueu 2564

UnAdZ2l1uUJ39

Jadeniinadearudiedulunisliuinnsssnavuds
Wein lUmINEIVaN

Factors Affecting Confidence in Using Parcel Delivery
Business in Songkhla Province

5UIT vuuas! U mneeu?® uaznaun @35iidng’

Tanawachara Noosang! Natacha Thep-on? and Wassana Suwanwichit®

13 n13dann3gsne umiingaefintu menusasvan awindsual 90000

Business Management, Thaksin University, Songkhla Campus, Songkhla 90000

1 Corresponding Author: F-rail: amm.30168@gmail.com

Received: 19 Mar. 2021; Revised: 16 May 2021; Accepted: 26 May 2021

unAnga

maideianUszacdidte 1) Wisudsurrudeiulumslivimssinudeiagluiminamaduun
mudnwazduuanareliUIng 2) Anmntadunanmuinsiiduarennuieiiilumslivingsia
yudsianluiminawan waz 3) Anwdaduniseansnmspaauuuysanmsitinadorudesivva sy
wmslugsiavudsianluiminaswan nguieeeililumside fe flivdnsssiavudaiasluiminasa
F1uau 400 AU Wwdeddlaililumsidaiuiuuasuny aidflilunsieniioyade Afeuay Aade
drudsauunnsgu AR ttest WAy One-way ANOVA

HaN15398 wuin ngudhagnsduvaluwends dnsfnumUSyges SondwinBewindne el
adadousIng1 10,000 UM waziiauansliuEnTs 1-2 Adaraduay dliusnig Wimwddeiu
Padupnnmiinisiumsaevaussnnudaamsinniian waedlivinislianuddyiutadmsieansns
anauuUysanMsFunsnelaglininaenniign adildvinsiifssfuey msfinwuazanulunsly
usmsuanenaiu Wanuddgiutateauniwuimsgsiavudaiagludaninamalasn mauiar ey
uansnafusgsiidedfymeadafisedu 05 uazdliuinisifionguasseiumsanuuanssiu Tany
ddnfutadamsieansmsnaauuuysanmsvasgsinvudaianluiminasvanlnsnnsmuuas ey
uwnnsnsfueeeditddynadnfiszau 05
fdAny : mmidesiu n1sliuing gsiavudaian

Abstract
The purposes of this study were: 1) to compare the confidence in using the parcel delivery business
in Songkhla Province classified by the personal characteristics of the service users, 2) to study the
factors of service quality affecting the confidence in the use of the parcel delivery business in

Songkhla Province, and 3) to study the factors of effective integrated marketing communication
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to the confidence of service users in the parcel transportation business in Songkhla Province. A

sample was selected from 400 users of Parcel Delivery Business in Songkhla Province. The research
tool was a questionnaire. The statistics used for data analysis were percentage, mean, standard
deviation, t-test and one-way ANOVA.

The results of the research showed that the majority of the sample was female with the demographic
details as follows: bachelor's degree, students, an average monthly income of less than 10,000
baht, and the frequency of accessing the service 1-2 times per week. Service users paid the highest
importance on quality factors and responsiveness services. In addition, they paid more attention to
the integrated marketing communication factors through sales personnel. However, users of different
ages, education, and frequency of use of the service showed significant differences at 0.05 level
on service quality factors in the parcel transportation business in Songkhla Province, overall, and
on each aspect. In other words, users with different ages and education levels reported different

attention levels to the parcel transportation business integrated marketing communication factor

in Songkhla Province at the significant level of 0.05.

Keywords : Confidence, Service, Parcel Transportation Business
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