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Abstract

This research aims to: 1) study the routes and tourism activities for supporting tourism
by cruise ships, 2) study the potential and readiness of the major port areas and neighboring
areas for cruise tourism, and 3) propose guidelines toc encourage communities and localities
to participate in tourism management in support of cruise tourism. The related information,
documents, and research were gathered through the interview with cruise operators and
travel agencies in Phuket to establish a route to promote tourism with potential links from
Phuket Port. Then, guidelines for the community tourism were developed to promote the
travel destination in each route. There were workshops te listen to opinions of stakeholders.

The research results revealed that there are 3 routes to promote community tourism with
potential links from Phuket Port which are: 1) the old town community route, 2) Baan Bo Ra
community and Baan Bang Rong community tourism routes, and 3) Baan Kamala community, Baan
Khanaen community and Baan Tha Chatchai community. The guidelines for the development of
the community to be a tourist destination to support cruise tourism consisted of 9 aspects, which
are raising the standards of the community, community area, languages, products, packaging,
marketing, public relations through online media, service trial, and cooperation with travel agencies

Keywords : Community Tourism, Phuket Pier, Cruise Tourism
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