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Lessons Learned from Cultural Fluency
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Abstract

The research fitled “Lessons Learned from Cultural Fluency in Living Space”
aims to study lessons learned from cultural fluency of soldiers in the 3 southernmost
provinces while living and operating among Malay-Muslim Thais Malaya Muslim
people. Lessons learned include problems and adaptation of soldiers. Moreover,
the study aims to collect data for producing a cultural fluency handbook for
soldiers in the 3 southernmost provinces. This study is qualitative by using infer-
views with and a focus group of with 125 key informants.

The study of the living space of among cultural differences between a large
majority of Malay-Muslim Thais Malaya Muslim who are and Buddhist soldiers re-
veals that ignorance, prejudice and negligence of duties by the soldiers more or
less caused local people’s dissatisfaction. Other causes were misunderstanding
of Muslim ways of life and principles of Islam, inappropriate behaviors to Islamic
holy places, extra marital affairs, alcohol-drinking and etc. Although the number
of happening of the aforementioned problems might not be high compared to
the number of soldiers in the areas, the impact was quite wide like ripple currents
because the brotherhood among Muslim was solid. Moreover, the antagonists 1o
the Thai government fried to worsen any mistakes in operations made by soldiers.
Therefore, to achieve their mission without causing any further conflicts, soldiers
must learn lessons from the problems and adjust themselves to the differences.
The differences in races, religions and cultures also separately identify “us” and
“them”. Nevertheless, this does not mean that the Thais cannot live together.
Awareness and understanding of other culture, living with consideration, moral
and ethic support will bring about peaceful living in multicultural society in the

3 southernmost provinces of Thailond.
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