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THE STUDY OF THE SATISFACTION AND EXPECTATION
OF THE COMMANDING OFFICERS REGARDING
CRMA GRADUATES’ PROFICIENCY IN ENGLISH

MGGER
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Abstract

The purpose of this research is to study and compare the satisfaction and
expectatfion of the commanding officers regarding CRMA graduates’ proficiency in
English. The average of the commanding officers’ satisfaction regarding CRMA
graduates’ proficiency in English in general; comprising listening, speaking, reading,
and wrifing is ‘moderate’ while the average of their expectation is “high.” After
comparing the satisfaction with the expectation, it shows that the satfisfaction is less
than the expectation in all aspects. The most different aspect is that CRMA graduates

can be the master of ceremony and make a speech in English.
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