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Abstract
Family pharmacy, a new dimension of primary pharmacy, plays a role in taking care

drug use of patients and family by holistic approach. To work effectively, some tools are
applied. First tool is an effective communication covering relationship building, questioning,
silent, listening, rephrasing, conclusion, reflection, information providing, recommendation,
alternative proposing, and encouragement skills.These communication skills create carefulness
and then trustfulness between a pharmacist and a patient. Second tool is a family medicine
tool including a tool investigates a disease from a medicine: IFFE, a tool heals a patient’s
heart: BATH, and a tool assesses a family health: INHOMESSS. The components of this tool are
evaluation of drug-related problem using 4C, drug-related suffering, and drug system in primary
setting. The last tool is community learning such as family tree, community map, community
history, activity calendar. A pharmacist who has knowledge and skills applying these tools with
family pharmacy will work effectively. This concept can help a pharmacist take care of a
patient and a family with physical, mental, societal, and spiritual dimensions. Finally, the

community will be taking care from both a pharmacist and a patient.
Keywords: Family pharmacist, Communication, Drug suffering, INHOMESSS, 4C
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