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Abstract

This research aimed to diagnosis the maturity level of knowledge management
related to the educational quality assurance of Thai Higher Education Institutions (HEIs). The
sample consisted of 132 lecturers selected from 35 Thai HEIs covering four groups: (1) Teaching
(2) Teaching and social development (3) Teaching and supporting culture and (4) Teaching and
research. Three research instruments, consisting of (1) a questionnaire (2) interview form and
(3) data record, were applied to collect data. As for qualitative data, content analysis was
used. As for quantitative data, descriptive statistics consisting of frequency, percentage, mean,
and standard deviation and inferential statistics consisting of Exploratory Factor Analysis (EFA),
and Confirmatory Factor Analysis (CFA) were used. The research findings showed that the HEls
with the knowledge management maturity at level 4 (25.53%) were the HEls focusing on
teaching and research while other HEls were with the knowledge management maturity at
level 3, 2 and 1 (65.95%, 6.38% and 8.09%) respectively. In addition, the EFA result showed
that there are six factors of the diagnosis of the maturity level of the knowledge management
related to the educational quality assurance of the Thai HEls leading to be learning
organization. They comprised (1) efficiency and measurement, (2) knowledge management, (3)
organizational structure, (4) human resource, (5) operation and control and (6) information
technology. Furthermore, the CFA result showed that all the six factors were important at high
level. The efficiency and measurement was the highest level with the standardized factor
loading of 0.48, followed by the knowledge management with the standardized factor loading

of 0.46, the organizational structure with the standardized factor loading of 0.46, the human
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resource with the standardized factor loading of 0.45, the operation and control with the
standardized factor loading of 0.43, and the information technology with the standardized

factor loading of 0.40 respectively.

Keywords: Knowledge Management, Knowledge Management Maturity Model, Quality
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FIWTIBNANTEN 9 AnsviadieuuRiau visendngiumsduiinanuian | 15

ANSN9U

v s vl

2 | szauiin159i91 (Repeatable) seiuilosRnsindaduAeITRIRUN1TUTE

funuA wazdanisausiinuaserindiunsianisanug In1ssu
IQJ g b % ! 15
suUssinnauiisesihdieginluszuu Snssuiunmsmenenaiuiuadalsl

WWuszuu

3 | seaunmiun (Defined) szauasAnsiiniseusu TiAnuiyarainsdun1sdn
n1sAus wseunseusunaluladansauma yaainsiaunsentingu

Y y .. 15
MIIANITANNS 53UV Sinsivuauleuts SUUsEan WHUENSMANTATY

nsan1sANg

4 | szauaiiun1s (Managed) (Wuseduiasnnsinisiuleuns uagunu

gnsmansiineItesiunsdanisanusluuiinelussdng asdnsiinises
14
sudszna wagldauyssanarinunisianisanug Imsimnssuunalulad

asauAiaAiuN1IAUNNTIANIIANNI AR

5 | szauvihlimunzau (Optimize) Wusyaufiesansiinisaiiunisednese
~ ] ) a aa Y] DA
Wes finsuSuwmaiiauazisnisnisdanisanuiiiiiniuinusssunely 10

BIANT FITislinIsuanUABUAUSAUNIgUaY

Repeatable, Defined, Managed Wag Optimizing FUUADUNITANANTUILAALIZAU 215U
fi1sanaInszRumMaanau (sedu 1) Inefiansanainnisazuuudadiony mnlaiu 80% feiwuly

v O = o Id £ Y t:ll
seAUNY FuToudulnunelanining 3
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AIIIRDLALLUUINNADNY
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YNNIy

\ 4
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¢ WNNIRIainnY

—

s:@”ug@ﬁmq: =
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FAINNTIATIENTEAUIANILAIUNMTIANIIANNS daardugnudnufilseduydinnignis

9

fansaufeglusedu 4 (25.53%) Ao andugauAnwitundntudionaside vendudy
anfugaudnuiiifisefudinnznsdnnisniudedlusedu 3, 2 uay 1 Anidu 65.95%, 6.38% uaz
8.09% MUAWY
2.2 wamaesiziAadfiugIuvessiaulsdunale
NFIATEvANataANugIuveILUsEuNale (Observed Variables) felusunsud
e LﬁaqmﬂmﬁLﬂi'}zﬁmaﬁaﬁugmﬁuaaﬁaLLUi%V‘iﬂﬁﬁﬂ%%’&meiw SNYAULNITLINLIIVDIAILYS

'
aa a =

Wuwuule adfdanssaunihundnszi ldud anede dudosuunnnsgiu and anulas wievili
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AN5197 2 ANADANUSSEN8YRIRUSALNALe (N = 132)

faudsdanald X SD Min Max Sk Kur
[T 3.72 0.50 2.13 4.75 -0.52 0.50
KM 3.69 0.48 2.15 4.62 -0.85 1.14
HR 3.70 0.51 2.00 4.67 -0.86 1.16
cT 3.31 0.24 2.62 3.92 -0.38 0.32
EF 3.61 0.52 2.00 4.92 -0.80 1.42
ST 3.61 0.52 2.00 5.00 -0.44 0.95

NNANITHATIENIUAITNN 2 n1sTanisanuivesanidun1s@nwseduaaudnuidl
AnudAyeglusEAUNINYNMY BnumMuNsAUANLazALTuns Nilauddgedluseiuliunans

wennil iWefiasandrdudonuuinsgiuasnuidiaiogszaing 0.24 - 052 uandliifiuindoya
finsnszaweglndduanade Wefiosandianuduazanules wuin Anrsiduazannunialdg
wanAnAudiisaintes adeindudsdunaladnisuanwasdulfsund

23 nansinsiAdulszansanduiusszninsfuusdanald nsiinsiziien
duuszansavduiussevinaduusdaunald fAdeieneilasdnamdissavdanduiuuuuiiios
& (Pearson’s Product Moment Correlation) yibillmindanduiusseninadudsdaunala dmsu
nsnsIaaeuIfwlsiiauduiusiuunvselyl fiduldratifinageu 2 1 fie Kaiser-Mayer-Olkin
Measure of Sampling Adequacy (KMO) (Tabachnick and Fidell, 2001) wagafi# Bartlett’S Test of
Sphericity ilonagauinsuUsdanaldnomndumnsndiondnual (Identity Matrix) w5oli@wansle

o =
MIFITIN 3

AN5197 3 AdUUSEANSANFUNUSWUULNESAUSEMINSLUSALNR Lo

IT KM HR CT EF ST
T 1.00
KM 0.81** 1.00
HR 0.77** 0.86** 1.00
cr 0.67** 0. 78** 0.80** 1.00
EF 0.71** 0.87** 0.86** 0.80** 1.00
ST 0.74** 0.84** 0.84** 0.79** 0.87** 1.00

Bartlett’s test of sphericity = 904.579, df = 15, p = 0.000, KMO = 0.925

MW ¥ p < .05 **p < .01
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ogailfudAynaaianseiu 01 Taoguosiiuusdunaldiifinnuduiusiugeuniian Ao s
UszanSnmiaznisiana (EF) fu dulasadnsesdns (ST) (r = 0.87) warliifndam dafneadilesh
(Multicollinearity) uazsudsdanaldianuanguuasdusznausiuiu faly faumnzauiiasily
Bnszilunadasasiely

uonaninuitnasiiasizsiiiiensivasudennasiieosduveanisdiasies
paRUsEnoULlaRasaUNAaRR Bartlett’S Test of Sphericity WU dAWvindu 904.579,  df=15,
0=0.000 uaneI WvisndduUsyansanduiusldduavindiondnual (dentity Matrix) agnsiiduddey
neaddfsydu 01 Muusiianuduiusiusdrufivamefivzamnsathluiinseviesduszneuls
denAdIiUNaN1TIASIZI Kaiser-Mayer-Olkin (KMO) @afifnlng 1 (KMO=0.925) wandlifiuinguys
Funaladianuduiusiuunn mngadlunsiildldlunsnmaasuanuaesnadesnaunduiulunanis
TofudeyaiBeszdng osnnardviiiien 0.80 Fuly uanain Feyaumunzaniiazvhnisiinses
a9AUsTNaUABlY

2.4 Wan1TIAIIEieIAUTENo U B uIuYeIN1SIANITANNIVRI N INeaelul ST

Ine TwwansinesAuseneuidaduduvesnisianisauivesuminetaslulssmelng (KMHED) a5y
N1IMSIVABUAINUATITILATIE519 (Construct Validity) Tnan1sitasigiosalsenauldadudu
(Confirmatory Factor Analysis: CFA) wazfinnsanAiminesdusznay (Factor Loading) a1 R’
dienTivaeumuiuLY T LRl

lupanisinesdusznaudeduduveinisinnisanuivesunminedeluusemalnglunside
ot Uszneusie shudsursnneuen (Exogenous Latent Variable) 97121 1 A1lUs A9 N159ANS
ANNFvBsIne1dslulseinalng (KMHE) wazduusdunalaniglu (Endogenous  Observed
Variable) $1uu 6 fuUs wazannamsiasgiteyalunsed 7 fidevhnisasiaaousianduiug
syminesuUsdanaldns 6 fauUs A Bartlett’s Test of Sphericity wazAdwil Kaiser-Mayer-Olkin

(KMO) Tneieaatinauusulunawandlaeanisnai 4
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(KMHE) (noudsu)

ARl Lneuat ANEIRA NANTSNATAN
X%/ p>0.05 0.02 lainuineai
x2/df < 2.00 19.17/9=2.13 lalriuineusd
GFI > 0.95 0.95 UL EU
AGFI > 0.95 0.89 Taienunous
RMSEA <0.05 0.09 Taisnunous

a - 2 v v o % a A o Y 1%
NANT 4 uazmsnd 4 aeuledn lueamsinesusenouiddudurein1sdnnisaiug
vosunIneaelulssmalne (feuuiu) ildaenadesiudeyalieusezdny esaindwudang 4 ala

Wulumanas satuazdeadinisusulunanimnisied 5

M13199 5 Tgazdeanisuiulumanisinesdusenauldidudureinisdnnisanuivesumine1dely

v ¢

Uszwelng (KMHED) Tidanuaenndesnauniuiudeyaidausydnyg

% ARMUTINUS YaIAIANUAAIALATDY
AN v , x’ | df | P-value | RMSEA
Avinasusu
1 IT AU EF 9.04 8 0.33913 0.031
2 IT AU KM 333 | 7 | 0.85326 | 0.000

PNHANMTIATIEToYATUNT1 4 uansseulazAiinduannIsUTuliaalageeslviguas

Y

ANUAAAAAUTANUAUNUS UGS TIdanAdaaiuTanNaLloIRuYINITIATILIDIAUSENDULT

A o a 3

HUU aYANNANITIATIET waRdbALTUIN In1susuliwaduiu 2 seu azlaAfeausulaniuwnee

namfte (1) y 2 lififed ey (p>0.05) (2) X2 / df < 2.00 (3) GFl uay AGFI > 0.95 waz (4) RMSEA
< 0.05
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x2 p>0.05 0.02 Talsinuinauet 0.85 AT
X%/ dof <200  1917/9=213  lLbhwnewel  3.33/7=047 W
GFl > 0.95 0.95 NULAGN 0.99 HULNDUD
AGFI > 0.95 0.89 Taleiuinouat 0.97 HULA U
RMSEA < 0.05 0.09 Taieiuinous 0.00 HULA U

TnganAATIEYInUIT l9An Chi-Square ()(Z)z 333, df =7, p =085 RMSEA = 0.00,
GFI = 0.99, AGFI = 0.97 dufulumunasivesnisiinsgidasa dafuaguléin Tumanista
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ATLUUBIAUSENBU (Factor Score) karAAuULUsHUsIuAuvaImwlsdunmlatuasrlsenau (R

wanIlunNs19n 7

A15199 7 HANISASIVADUANUANTIVBILULAANTTInBIRUsENaUsE uduadamansinesnusenou

Baguduvainsinnisanudvesunimendelulsewmealneg (KMHEN)

fiauus wtin SE t AZUUY R2
T 0.41 - - 0.20 0.67
KM 0.45 0.03 15.37** 0.33 0.86
HR 0.47 0.03 13.53** 0.39 0.86
cT 0.21 0.02 11.92%* 0.40 0.73
EF 0.50 0.04 12.70%** 0.60 0.89
ST 0.48 0.04 13.35%* 0.35 0.84

Chi-Square ()(2) =333 df=7, p=085 RMSEA = 0.00, GFI = 0.99, AGFI = 0.97

MW *p <.05 *p<.01

MNNANTIATITLUANTIN 7 WU BeAUsENBVEBYNBIAUENOUTAANA19RINAUS g
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o
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