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Abstract

This research aims to study the general condition of Green Information Technology
(Green IT) in terms of policy, administration, knowledge, attitude and behaviors and Green IT
managing pattern in 6 Rajabhat universities in Bangkok. The collected data derived from 3
sample groups: Chief Information Officer (CIO), IT administrators and IT users. The well-qualified
and reliable questionnaires are used as a research mean. Statistical methods used in the
research are cumulative frequency, percentage, mean, standard deviation and mode.

The research showed that Rajabhat universities in Bangkok generally have a definite
policy to deal with Green IT (65.38%). The policies are mostly arranged about IT equipment life
cycle. The next on down policies are measurement, follow up and evaluation of electricity
consumption and also operating IT in order to decrease the carbon dioxide emission. The
unplanned policies are the data management for power saving and the general procedure for
the IT users. In general, it is found that most of the sample groups did not know about the
expenses and the electric consumption measurement. Every universities has a power saving
campaign, the knowledge about Green IT at the medium level (x = 4.33, S.D.= 1.70), the
attitude towards Green IT with high level (x = 4.11, S.D.=0.53), and the Green IT behavior at
medium level (x = 3.50, S.D.= 0.57). The Rajabhat university’s Green IT management model of
power saving consists of 5 aspects as follows: 1) IT application to lower the carbon emission, 2)
the management of data center, 3) IT users, 4) IT equipment life cycle and 5) key performance
indicators for green IT operation. The research reviewed that Green IT for power saving policy
needs improvement equal to 1.94. The urgent requirement is setting the key performance

indicators to operate the Green IT.
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