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Abstract

This integrated research aims to investigate the process of supervising and managing
the ICT by using COBIT principles with Rajabhat Universities. The study derived from data
collected from 6 specific samples of Rajabhat Universities in Bangkok under the framework
COBIT 5’s ICT management. The 1,141 samples are divided into 3 groups : the chief
information officers , the ICT administrators, and users. These samples are categorized by the
organization’s objectives, ICT’s objectives are accordance with COBIT 5 principle and Balance
scorecard. The research’s result agrees with the ICT objective and financial perspectives with
the medium average (x=3.46, 5.0.=0.89). In the users and managerial perspectives, the research
reveals the same result of medium average of x=3.43,5.D.=0.90 and x=3.43,5.D.=0.95,
respectively. The result in growth and development perspectives show the high average
of x=3.66,5.0.=0.80. The holistic supervision and administration of ICT development for
Rajabhat Universities in Bangkok should be emphasized primarity on process in users’
objectives and managerial perspectives; then focusing on financial perspectives. Moreover, the
growth and development dimension should be promoted under COBIT 5’s major and minor
principles. This is to make use of ICT in effective and most efficient university’s administrative

strategies according to the good governance.
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